TOWN OF TOWNSEND
CABLE TELEVISION RENEWAL LICENSE
GRANTED TO AT&T CSC, INC.

AGREEMENT

This Cable Tdevison Renewd License (this " Renewal License") is entered into and in
accordance with and pursuant to applicable federal law and M.G.L. c. 166A this 17th day of Augus,
2002, by and between AT& T CSC, Inc.,aDelaware corporation, offering servicesas AT& T Broadband,
and the Board of Selectmen of the Town of Townsend, Massachusetts, as Issuing Authority, for the
renewa of the cable tdlevison license origindly granted by the Issuing Authority on September 9, 1986,
and the subject of athirty-one (31) month renewa on September 7, 2001, during which time the parties
agreed to negotiate diligently and in good fath to findize alonger term agreement.

WITNESSETH

WHEREAS, the Issling Authority conducted a public ascertainment hearing, pursuant to Section
626 of the Cable Act in order to (1) ascertain the future cable related community needs and interests of
Townsend, and (2) review the performance of AT& T CSC, Inc. and its predecessors as Licensee during
its then-current license term; and

WHEREAS, the Issuing Authority has determined that it is in the best interest of the Town of
Townsend to grant a non-exclusive Renewd Licenseto AT&T CSC, Inc.

WHEREAS, the parties did engage in good faith negotiations and did agree on terms and
provisonsfor AT& T CSC, Inc.’s continued operations and maintenance of its Cable Televison System
in the Town of Townsend; and

WHEREAS, the Issuing Authority has determined that it is in the best interests of the Town of
Townsend to grant anon-exclusive Renewad Licenseto AT&T CSC, Inc.’s.

NOW THEREFORE, in consideration of the mutua covenants herein contained and intending to
be legdly bound, the parties agree as follows:
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ARTICLE 1
DEFINITIONS

Section 1.1 --- DEFINITION:

For the purpose of this Renewal License, the following words, terms, phrases and their derivations
shdl have the meanings given herein, unless the context clearly requires a different meaning. When not
incongstent with the context, the masculine pronoun includes the feminine or neuter pronoun. The word
shdl isdways mandatory and not merdly directory.

(1) "Access' means theright or ability of any Townsend resident and/or any Person afiliated with a
Townsend inditution to use designated PEG Access facilities, equipment and/or channels of the Cable
Televison System, subject to the conditions and procedures established for such use.

(20 "Access Channd(9)" or “PEG Access Channe” means any channel(s) made available for
presentation of non-commercia PEG Access Programming, including avideo channd whichthe Licensee
shdl make available to the Town of Townsend and/or Access Users, without charge, for the purpose of
trangmitting non-commercia programming by members of the public, Town boards, commissions,
departments and agencies, public schools, and/or other locd educationd, inditutiond and smilar
organizations.

(3) "Affiliateor Affiliated Person” means aPersonthat (directly or indirectly ) owns or controls,isowned
or controlled by, or is under common ownership or control with such Person.

(4) "Badc Savice' meansany servicetier whichindudesthe retransmissonof local televisonbroadcast
sgnas and Public, Educationd and Governmenta Access Channels.

(5) “Broadcas” means over-the-air transmission by aradio or televison sation.

(6) “Cable Advisory Committee” means the Cable Advisory Committee as appointed and designated
by the Issuing Authority.
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(7) "Cable Act" means Public Law No. 98-549, 98 Stat. 2779 (1984) (the Cable Communication
Policy Act of 1984), as amended by Public Law No. 102-385, 106 Stat. 1460 (1992) (the Cable
Televison Consumer Protection and Competition Act of 1992), as further amended by Public Law No.
104-458, 110 Stat. 56 (1996) (the Telecommunications Act of 1996).
(8)
“Cable Divison” means the Massachusetts Cable Teevison Divison of the Massachusetts
Department of Telecommunications and Energy, or its successor.

(9) “Cable Service’ means (A) the one-way transmission to Subscribers of (i) video programming, or
(i) other programming service, and (B) subscriber interaction, if any, whichisrequired for the selectionor
use of such Video Programming or other programming service, and shdl indude any service determined
in the future to be a Cable Service in accordance with gpplicable law.

(10) "Cable Teevison Sysem" or "Cable Sysem" means a fadlity, conssting of a set of closed
transmission paths and associated signd generation, reception and control equipment thet is designed to
provide Cable Service which includes Video Programming and which is provided to multiple Subscribers
within the Town.

(11) "CMR" means the Code of Massachusetts Regulations.

(12) "Commerciad Subscriber" means a commercid non-resdential Subscriber to Cable Television
Service.

(13) “Complant” means any written or verba contact with the Licensee in connection with subscription
inwhich a Person expresses dissatisfaction with an act, omission, product or service thet is (1) within the
Licensee's control, and (2) may require a corrective measure on the part of the Licensee.

(14) "Converter" means any device changing the frequency of a Sgnd. A Subcriber Converter may
expand reception capacity and/or unscramble coded Signals distributed over the Cable System.
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(15 "Downstream Channd" means achanne over whichSigndstrave fromthe Cable SystemHeadend
to an authorized recipient of Programming.

(16) "Drop” or “Cable Drop" means the coaxid cable that connects each home or building to the
Subscriber Network.

(17) "Effective Date' means August 17, 2002.

(18) "Execution Date' means August 16, 2002.

(19) "FCC" meansthe Federd Communications Commission, or any SUCCESSor agency.

(20) "GrossAnnua Revenues' means considerationof any form or kind derived by the Licensee and/or
its Affiliates from the operation of the Cable System for the provision of Cable Service(s) over the Cable
Systeminduding, without limitation, the distribution of any Service over the Cable System; Basic Service
monthly fees; dl other Servicefees; inddlation, reconnection, downgrade, upgrade and any Smilar charges,
interest collected on Subscriber fees and/or charges; fees paid on all Subscriber fees; all Commercia
Subscriber revenues; fees paid for channels designated for commercid use; home-shopping revenues,
Converter, remote control and other cable related equipment rentals, and/or leases or sales and other
fadility and/or equipment rentals, advertising revenues, and al other revenue(s) derived by the Licensee
from the sdle of products in any way advertised or promoted on the Cable System. In the event that an
Affiliate and/or any other Personisresponsble for advertisng, advertising revenues shall be deemed to be
the pro-rata portion of advertisng revenues, paid to the Cable Systemby an Affiliateor such other Person
for sad Affiliatesor other Person’s use of the Cable System for the carriage of advertisng. GrossAnnua
Revenues shdl aso include the gross revenues of any other Person which is derived directly or indirectly
from or in connection with the operation of the Cable System to the extent that said revenue is derived,
through a means which has the effect of avoiding payment of License Fees to the Town that would
otherwise be paid herein. It is the intention of the parties hereto that Gross Annud Revenues shdl only
indude such consderation of Affiliates and/or Persons relating to Signd carriage over the Cable System
and not the gross revenues of any such Affiliate and/or Person(s) itsdf, where unrelated to such Sgnd
carriage. Gross Annua Revenue shall not include actua bad debt that is written off, consistent with
Generdly Accepted Accounting Principles; provided, however, that dl or any part of suchactual bad debt
that iswritten off, but subsequently collected, shal be included in Grass Annua Revenues in the period so
collected.
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(21) "Headend" means the electronic control center of the Cable System containing equipment that
recaives, amplifies, filters and converts incoming Sgnds for distribution over the Cable System.

(22) “Highway Department” means the Highway Department of the Town of Townsend or any other
successor entity.

(23) "Hub” or “Hub Site” or “Hubsite" means a sub-Headend generally located within a cable televison
community, used either for the purpose of (i) Signd processing or switching or (i) placement of a Fiber
Node or microwave link or transportation super trunk.

(24) "Issuing Authority” means the Board of Selectmen of the Town of Townsend, Massachusetts.

(25) “Leased Channd” or “Leased Access’ means avideo channel(s) which the Licensee shdl make
available pursuant to Section 612 of the Cable Act.

(26) "LicenseFee" or “Franchise Fee” means the paymentsto be made by the Licensee to the Town of
Townsend, which shall have the meaning as set forth in Section 622(g) of the Cable Act.

(27) "Licensee' means AT& T CSC, Inc., offering servicesas AT& T Broadband, or any successor or
transferee in accordance with the terms and conditions of this Renewa License.

(28) "Multichannd Video Programming Provider" means a Person who or which makes available to
residents in the Town multiple channels of Video Programming.

(29) "NCTA" isthe acronym for the National Cable Televison Association.

(30) "NTSC" isthe acronym for the Nationa Televison Systems Committee.
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(31) "Norma BusinessHours" means those hours during which most smilar businessesinthe community
areopento serve customers. Indl cases, Norma BusinessHoursmust include some evening hoursat least
one (1) night per week and/or some weekend hours, inaccordance withthe provisonsof 47 CFR 76.309.

(32) "OriginationCapability” means an activated connection as required by Section 6.2 of this Renewal
License dlowing a User to tranamit a Signal upstream to a designated location.

(33) "Outlet" means an interior receptacle, generally mounted in a wall, that allows connection of a
Subscriber's or User's equipment to the Cable System.

(34) "PayCable" or "Premium Services' means Programming delivered for afeeor chargeto Subscribers
on aper channd basis or agroup of channels basis.

(36) "Pay-Per-View" meansProgramming delivered for afeeor charge to Subscribers onaper-program
or per-event basis.

(37) "PEG"isthe acronym for “pulblic, educationa and governmenta” used in conjunction with Access
Channds, support and facilities.

(38) “PEG Access Channd(s)”: See*Access Channd(9)”.

(39) “Pedestd” means anenvironmenta protectionunitin housing Cable Televison Systemisolationunits
and/or digtribution amplifiers.

(40) "Person" means any corporation, partnership, limited partnership, association, trust, organization,
other business entity, individud, or group of individuas acting in concert.

(41) "Prime Rate' meansthe primerate of interest a FleetBank or its successor.
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(42) "Public Way" or “ Street” means the surface of, as well as the spaces above and below, any and dl
public streets, avenues, dleys, highways, boulevards, concourses, driveways, bridges, tunnels, parks,
parkways, waterways, bulkheads, piers, dedicated public easements, and public grounds and/or waters
and dl other publicly owned red property within or belonging to the Town, now or heresfter exigting.
Reference herein to “Public Way” or “Stret” shdl not be construed to be a representation or guarantee
by the Town that its property rightsare sufficent to permit itsusefor any purpose, or that the Licensee shdll
gainor bepermitted to exercise any rightsto access or use any real property inthe Town greater thanthose

aready possessed by the Town.

(43) "Renewd Licensg' means the non-exclusve Cable Televison Renewal License granted to the
Licensee by thisingrument.

(44) "Service' means any Basc Cable Sarvice, any Pay Cable Service, or any other Cable Service,
whether or not originated by the Licensee, whichis offered to any Subscriber inconjunctionwith, or which
is digtributed over, the Cable System.

(45) "Sgnd" means any transmission of eectromagnetic or optical energy which carries Programming
from one location to another.

(46) "State' meansthe Commonwedlth of Massachusetts.

(47) "Subscriber" means any Person, firm, corporation or other entity, located in Townsend, who or
which elects to subscribe to a Service provided by the Licensee by means of, or in connection with, the
Cable System.

(48) "Subscriber Network™ means the Cable Television System to be operated and mantained by the
Licensee, over which Signds can be transmitted to Subscribers.

(49) “System Upgrade’ or “Cable System Upgrade’” means the completion of the Subscriber Network
as provided in Section 3.1 of this Renewal License.

(50) "Town" meansthe Town of Townsend, Massachusetts.
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(51) “Town Counsd” means the Town Counsd of the Town of Townsend, Massachusetts.

(52) "Trunk and Didtribution System” means that portionof the Cable Systemfor the ddlivery of Signds,
but not including Drop cables to Subscribers residences.

(53) “Upstream Channd” means a channdl over which Signastravel from an authorized location to the
Cable System Headend.

(52) "User" means a Person utilizing the Cable System, including dl related facilities for purposes of
production and/or transmission of electronic or other Signals as opposed to utilization solely as a
Subscriber.

(53) "VCR" means a video cassette recorder or other amilar exising or future technology with
equivaent or better record and/or playback capability.

(54) "VideoProgramming” or “Programming" means programming provided by, or generdly considered
comparable to programming provided by, ateevison broadcast tation.
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ARTICLE 2
GRANT OF RENEWAL LICENSE

Section 2.1 --- GRANT OF RENEWAL LICENSE

(@ Pursuant to the authority granted by Chapter 166A of the General L aws of the Commonweslth
of Massachusetts, and subject to the terms and conditions set forth herein, the Board of Selectmen of the
Town of Townsend, Massachusetts, asthe Issuing Authority of the Town, hereby grants a non-exclusive
Cable Tdevison License to the Licensee, authorizing the Licensee to operate and maintain a Cable
Tdevison Sysem within the corporate limits of the Town of Townsend. ThisRenewad Licenseissubject
to the terms and conditions contained in Chapter 166A of the laws of Massachusetts, as amended; the
regulaions of the FCC; the Cable Act; and dl federd, state and loca laws and regulations of genera
gpplication, as may be amended.

(b) Subject to the terms and conditions herein, the Issuing Authority hereby grantsto the Licensee
the right to operate and maintain a Cable Televison System in, under, over, along, across or upon Public
Ways and Streets, lanes, avenues, alleys, sdewalks, bridges, highways and public places under the
jurisdiction of the Town of Townsend within the municipa boundaries and subsequent additions thereto,
induding property over, under or on which the Town has an easement or right-of-way, for the purpose of
reception, transmission, collection, amplification, origination, distribution, and/or redistribution of Cable
Services and Signds in accordance with the laws and regulations of the United States of America, the
Commonwesdlth of Massachusetts and the bylaws and regulations of the Town of Townsend. Inexercisng
rights pursuant to this Renewad License, the Licensee shdl not endanger or interfere with the lives of
Persons, interfere with any ingalaions of the Town or any public utility serving the Town or any other
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Persons permitted to use the Public Ways and places.

(©) The grat of this Renewal License does not establish priority for use over other present or
future permit holders or the Town's own use of Public Ways. Disputes betweenthe Licensee and any other
parties regarding use of Public Ways shall be resolved in accordance withany applicable State and Town
laws, by-laws and/or regulations.

Section 2.2 --- TERM OF RENEWAL LICENSE

Thetermof thisRenewd License shdl be aten (10) year term, commencing on August 18, 2002 and
expiring on midnight August 17, 2012, unless sooner terminated as provided herein or surrendered.

Section 2.3 --- NON-EXCLUSIVITY OF LICENSE

(@ ThisRenewd License shdl not affect the right of the Issuing Authority to grant to any other
Person a license or right to occupy or use the Public Ways or streets, or portions thereof, for the
congtruction, upgrade, inddlation, operationor maintenance of a Cable Televison Systemwithinthe Town
of Townsend; or the right of the Issuing Authority to permit the use of the Public Ways and places of the
Town for any purpose whatsoever. The Licensee hereby acknowledges the Issuing Authority's right to
make such grants and permit such uses.

(b) Thegrant of any additiona cable televisonlicensy(s) shdl not be on terms more favorable or
lessburdensome thanthose contained inthis Renewal License. The grant of any additiond cable tlevison
license(s) shdl be at the sole discretion of the Issuing Authority.

(i) In the event that the Licensee believes that any additiona cable televison licens(s) has
been granted on terms and conditions more favorable or less burdensome than those contained in this
Renewal License, the Licensee may request, in writing, that the 1ssuing Authority convene a public hearing
onthat issue. Alongwith said written request, the Licensee shall provide the Issuing Authority with written
ressons for its belief. At the public hearing, the Issuing Authority shal afford the Licensee an opportunity
to demonsgtrate that any such additional cable television licensg(s) is on terms more favorable or less
burdensome thanthosecontainedinthisRenewa License. The Licenseeshd| provide the Issuing Authority
with such financid or other relevant information as is requested.

10



Town of Townsend Cable Television Renewal License

(i) Should the Licensee demongtrate that any such additiona cable television license(s) has
been granted on terms and conditions more favorable or less burdensome  than those contained in this
Renewa Licensg, the Issuing Authority shal consider and negotiate, in good faith, equitable amendments
to this Renewal License,

(i)  TheLicensee shdl not request, or receive, amendments in connection with any services,
fadlities funding, and/or fee requirements in this Renewd License that have been satisfied as of the date
of the public hearing in Section 2.3(b)(i) above.

(©) The issuance of any additiond license shall be subject to applicable federal and Sate law,
including M.G.L. Chapter 166A, and al regulations promulgated thereunder.

(d) Intheevent that aMultichannd Video Programming Provider, whichis (i) not in any way an
Affiliate of the Licenseeand (i) not asatdlite provider, hereafter provides Programming to resdentsof the
Town, and is not required by applicable law to be licensed by the Issuing Authority, and to the extent that
the Licensee reports to the Issuing Authority, in writing, thet the providing of such Programming of such
Multichannel Video Provider is having a substantia negative impact upon the financid viability of the
Licensee' s Cable System (“substantia negetive impact”), the Licensee may request, in writing, thet the
Issuing Authority convene a public hearing on that issue.

@ Along with said written requet, the Licensee shdl provide the Issuing Authority with a
written basis and written reasons for its determination of such substantial negetive impact. At the public
hearing(s), the Issuing Authority shdl afford the Licensee an opportunity to present the basis and the
reasons for itsdetermination. The Licensee shdl provide the Issuing Authority with such financia or other
relevant information asis reasonably requested by the Issuing Authority, subject to Section 13.1 infra

(i) Should the Licensee demongtrate that the Programming of such Multichannd Video
Programming Provider is having a substantid negative impact, the Issuing Authority shall consider in good
fath, equitable amendmentsto this Renewd License, the Issuing Authority shal congder and negotiate, in
good faith, equitable amendments to this Renewal License, subject to applicable law.

(i)  The Licensee shdl not request, or receive, amendments in connection with any services,

11
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fadilities, funding, and/or fee requirementsin this Renewa License that have been satisfied as of the date
of the public hearing in Section 2.3(d)(i) above.

(iv)  As of the Execution Date of this Renewa License, the parties hereto agree that any
Multichannd VVideo Programming Provider(s) which are (i) not in any way an Affiliste of the Licenseeand
(i) not asatellite provider, and are currently providing Programming to residentsin the Town, are having
no subgtantia negative impact upon the financia viability of the License's Cable System in the Town.

Section 2.4 -- POLICE AND REGULATORY POWERS

By executing this Renewal License, the Licensee acknowledges that its rights are subject to the
lawfully exercised powers of the Town to adopt and enforce by-lawsand regulaions of generd gpplication
necessary to the safety and welfare of the public. The Licensee shdl comply with dl applicable by-laws
and/or regulations of generd application enacted and/or amended by the Town. Any conflict between the
terms of this Renewal Licenseand any present or future lavful exercise of the Town's police and regulatory
powers shdl be resolved in favor of the latter.

Section 2.5 --- REMOVAL OR ABANDONMENT

Upon termination of this Renewal License by passage of time or otherwise, unless the License is
renewed, the Licensee shdl remove dl of its supporting structures, poles, transmisson and distribution
systems, and dl other appurtenances from the Public Ways and shdl restore dl aress to their origina
condition. If suchremoval is not complete within Sx (6) months after suchtermination, the Issuing Authority
may deem any property not removed as having been abandoned.

Section 2.6 --- TRANSFER OF THE RENEWAL LICENSE

(& Subject to applicable law, nather this Renewa License, nor control thereof, shdl be
trandferred, assigned or disposed of inany manner, voluntarily or involuntarily, directly or indirectly, or by
transfer of control of any Person, company and/or other entity holding suchRenewal Licenseto any other
Person, company and/or other entity, without the prior written consent of the Issuing Authority, which
consent shdl not be arbitrarily or unreasonably withheld or delayed. Such consent shadl be givenonly after
a hearing upon awritten application therefor onforms prescribed by the Cable Division and/or the FCC.
The gpplicationfor consent to atranfer shall be signed by the Licensee and by the proposed transferee or
assignee or by their representatives, evidence of whose authority shall be submitted with the gpplication.

12
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(b) Subject to gpplicable law, in considering a request to transfer control or anassgnment of this
Renewal License, the Issuing Authority shall consder the transferee’s financid capability, management
experience, technical and legd qudificationsand may consider other criteria dlowable under applicable law
and/or regulation.

() Theconsent or approva of the Issuing Authority to any assgnment or transfer of the Renewd
License granted to the Licensee shdl not condtitute awaiver or release of the rights of the Town in and to
the Public Ways and streets or any other rights of the Town under this Renewal License, and any such
transfer shdl, by itsterms, be expresdy subordinate to the terms and conditions of this Renewal License.

(d) The Licensee shdl submit to the Issuing Authority an origind and one (1) copy, unless
otherwiserequired, of thegpplicationand FCC Form394 requesting suchtransfer and assgnment consent.

() Any proposed controlling or owning Person or transferee approved by the Issuing Authority
shdl be subject to dl of the terms and conditions contained in this Renewad License.

Section 2.7 --- EFFECT OF UNAUTHORIZED TRANSFER ACTION

(@ Any trander of the Cable System without complying with Section 2.6 above shdl be null and
void, and shal be deemed a materid breach of this Renewd License.

(b) If the Issuing Authority denies its consent to any such transfer action and a transfer has
nevertheless been effected, the Issuing Authority may revoke and terminate this Renewd License in
accordance with gpplicable law.

() The grant or waiver of any one or more of such consents shdl not render unnecessary any
subsequent consent or consents, nor shal the grant of any such consent condtitute awaiver of any other
rights of the Town.

13
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ARTICLE 3
SYSTEM DESIGN

Section 3.1 --- SUBSCRIBER NETWORK

(@ No later than December 31, 2003, the Licensee shdl congtruct, inddl, operate, maintain and
make available to al residents of the Town, subject to the provisons of Artide 4, a minmum 750 MHz
Subscriber Network, fed by means of a hybrid fiber-optic/coaxia cable network. (“SystemUpgrade’ or
“Cable SystemUpgrade’.) Said Cable System shal befully capable of carrying at least seventy-eight (78)
NTSC video channds in the downstream direction and four (4) NTSC video channds in the upstream
direction.

(b)  Until such time asthe System Upgrade is activated, the Licensee shall continue to operate its
current four hundred fifty megahertz (450 MHZ) Cable System.

() Nolater thanDecember 31, 2004, the Licensee shdl remove those portions of the Subscriber
Network and related equipment from the Public Ways that will not or cannot be utilized during the term
of the Renewa License; and, provided, further, that the Licensee may retain those portions of said
Subscriber Network that can be utilized during the renewal term; and, provided further, that the Licensee
shdl work with the Issuing Authority, in good faith, to address any concerns of the Town regarding the

14
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Licensee's occupation of the Public Ways and/or public safety. In the event of disagreement between the
Town and the Licensee on specific cable plant to be removed from the Public Ways, the Town and the
Licensee shdl meet and discusstheissug(s), ingood faith, inorder to resolve any suchdisagreements. The
Town shall request that other users of the Public Ways use their best efforts to remove unused plant and
equipment from the Public Ways.

Section 3.2 ---EMERGENCY ALERT SYSTEM

The Subscriber Network shdl comply withthe FCC's Emergency Alert System ("EAS') regulations.
The Licensee shdl provide appropriate training to the Town Administrator and/or her designeg(s) in the
use of the EAS.

Section 3.3 ---PARENTAL CONTROL CAPABILITY

The Licensee shdl provide, uponrequest, Subscriberswiththe capability to control the receptionof
any channds being received on their television sets, at a cog, if any, pursuant to gpplicable law(s).

Section 3.4 ---STEREO

After the System Upgrade, the Licensee shdl transmit al of its Signals to Subscribers in stereo,
provided that such Signas are furnished to the Licensee in stereo.

Section 3.5 ---SIGNAL TECHNICAL SPECIFICATIONS AND QUALITY

At dl times throughout the Renewd License, the Licensee shdl meet dl applicable FCC technical
standards.

15
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ARTICLE 4
SERVICE AVAILABILITY, MAINTENANCE AND OPERATIONS

Section 4.1 --- GENERAL SERVICE AVAILABILITY/LINE EXTENSION POLICIES

(@ The Licensee dhdl make its Cable System Service available to al resdents of the Town,
subject to the provisons of this Artide 4, provided the Licenseeis adle to obtain from property ownersany
necessary easements and/or permitsin accordance with Section 621(a)(2) of the Cable Act.

(b) All areas and residents of the Town who currently have the Cable System available to them
shall continue to have the Cable System available to them both before and after the System Upgrade.

() No later than December 31, 2002, the Licensee shal make available the Cable System to all
residents on Emery Road.

(d) Nolater thanthe completiondate for the System Upgrade as required by Section 3.1 above,
the Licensee shdl congtruct, inddl and make avallable, at the Licensee's sole cost and expense, its
upgraded Subscriber Network available to al residents on the following Streets :

1. BdlRd.

16
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Barker Hill Rd. (To the extent, if any, the Subscriber Network is not available.)
Blood Rd.

Brookline Rd.
Clement Rd. (To the extent, if any, the Subscriber Network is not available))
Fessendeen Hill Rd. (To the extent, if any, the Subscriber Network is not available.)

N o g &~ w D

Greawille Rd., however only if not less than fifty percent (50%) of the resdences
commit to ordering Cable Service if the Cable System is so extended.

8. Hog Hill Rd. (To the extent, if any, the Subscriber Network is not available.)
9. Old Turnpike Rd.
10. Turnpike Rd.

Withrespect to the bel ow referenced streets, the Licensee shdl not be required to complete sad line
extenson and provide availability of the System Upgrade to dl resdents on said street(s), as required
above, if the Licensee is unable, for legdly vaid reasons, including insufficient dearance, to use the
respective poles sarving such streets or resdents. The Licensee shdl specify in writing to the Issuing
Authority or itsdesignee, the polesit is unable to use and the specific reasons therefore. The Licenseeshdl
theregfter (after the upgrade) be required to extend the system and provide such Subscriber Network
avalabilitytosad streetsand residentsif the legdly vaid reason for not doing so is/are diminated, induding,
but not limited to pole replacement. This pole replacement, including any and dl cogs that may be
associated with said pole replacement(s), shal not be the License' s responsibility. (Said extensions shall
be made in the caendar year following notice of the dimination of the restriction or pole replacement if
noticeisgivenonor before July 31st. Said extensions shal be made inthe second calendar year following
such dimination or pole replacement for notice given after July 31st.) With respect to these extenson(s)
after the upgrade, the Licensee shall make such extension in the next caendar year.)

1. Gilchrigt Rd.
2. HaynesRd.
3. Vinton Pond Rd. (Confirmed by the Issuing Authority to be permanent residences.)

(¢) Duringand after the System Upgrade, the Cable System shdl be extended automaticaly, from
the exiging Trunk and Didtribution Systemand additions thereto, at the Licensee' s sole cost and expense,

17
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to any and dl areas of the Town containing twenty (20) Subscribers per mile (aerid or underground) or
fractiond proportion thereof, aslong as the extenson distance is no less than one-haf (¥2) mile.

(f) The Cable System shdl further be extended to dl areas in the Town that do not meet the
requirements of Section 4.2(e) above (aslong as the extenson distance is no less than one-haf (*2) mile)
upon the request and contribution of the prospective Subscribers in such areas and based upon the
following cost caculation:

The cost of wiring such areas shdl be cadculated by taking the cost of extending such service
divided by the number of Subscribersinsuchareaminusthe costs of extending such serviceto the
Subscribersin an area with twenty (20) dwelling units per mile of cable plant. The resulting cost
shdl equd the per Subscriber contribution relating to line extension of Cable Service in that
particular areaof Town, or

- (minus) = SC
LE P
* C equas the cogt of congruction of new plant from the termination of existing cable  plant;
* CA eguds the average cost of congtruction per milein the primary service areg;
* LE equas the number of dwelling units requesting service (and subsequently
contributing) in the line extenson areg;
* P equdsthe twenty (20) dwdling units per linear mile of plant; and
* SC equds the per Subscriber contribution in aid of congtruction in the line extension area.

(@ Nothing inthisArtide 4 shdl prohibit or restrict the Licensee from voluntarily extending the
Cable System apart from the extension requirements contained in this Article 4.

Section 4.2 --- LINE EXTENSION PROCEDURES
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Any potential Subscriber in an area of the Town with Cable Service may request such service from
the Licensee. In areas meeting the requirements of Section 4.2(€) or (f) above, the Licensee shdl extend
service to the area promptly, but in no case later than thirty (30) days after dl necessary permits are
obtained. The Licensee shdl expeditioudy seek dl necessary permits. The Licensee shdl apply for pole
atachment agreements, if necessary, within thirty (30) days of receiving the contribution in aid of
congiruction from al prospective Subscribers. Cable Service shal be made available and fully activated
to al requesting Subscribers (including requesting Subscribers who made a contribution in aid of
congtruction pursuant to Section 4.1(f) above) within six (6) months of receipt of permit(s) or pole
attachment agreement(s), if necessary by the Licensee.

Section 4.3 --- INSTALLATION
(@ Aerid and underground ingalations shal be subject to the following provisions.

(i) Aerid Ingdlaions. Any dweling unit within two hundred fifty feet (250") of the exising
Cable System Plant shdl be entitled to a tandard aerid inddlation rate. Any aerid ingalation over two
hundredfiftyfeet (250" feet fromthe exigting Cable System shdl be considered non-standard and provided
at a rate based upon actua costs and a reasonable return on investment. The Licensee may charge
Subscribersfor non-standard or customized inddlations at aratebased upon actual costs and areasonable
return on investment.

(i) Underground ingdlation shdl be considered standard and therefore subject to standard
underground ingdlation rates within two hundred fifty feet (2507 from the exiging Cable System plarnt,
provided the sub-surface is dirt or smilar soft surface. Underground ingtdlations within two hundred fifty
feet (250" involving ahard surface or requiring boring through rock or under sdewalks, streets, or flower
bedding are consdered non-standard inddlations and shdl be provided at a rate based upon actua costs
and a reasonable return on investment. Ingtalations more than two hundred fifty feet (250 from the
exiging Cable System plant requiring trunk or distributiontype constructionor involvingahard (concrete,
asphalt, etc.) surface shall be provided at a rate based upon actual costs and a reasonable return on
investment.

Section 4.4 --- LOCATION OF CABLE TELEVISION SYSTEM

The Licensee shdl operate and maintain the Cable TdevisonSystemwithinthe Town. Poles, towers
and other obstructions shdl be erected as necessary, subject to the gpprova of the Issuing Authority, so
as not to interfere with vehicular or pededirian traffic over Public Ways. The erection and location of dl
poles, towers and other obstructions shal be in accordance with dl applicable State and locd laws and
regulations.
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Section 4.5 --- UNDERGROUND FACILITIES

(@ Intheareasof the Town having telephone lines and dectric utility lines underground, whether
required by law or not, al of the Licensegs lines, cables and wires shall be underground.

(b) Underground cable lines shdl be placed beneath the pavement subgrade in compliance with
gpplicable Town by-laws, rules, regulations and/or standards. Itisthe policy of the Town that exiting poles
for dectric and communication purposes be utilized wherever possible and that underground ingallation
is preferable to the placement of additional poles.

Section 4.6--- TREE TRIMMING

In inddling, operating and maintaining equipment, cables and wires, the Licensee shall avoid dl
unnecessary damage and injury to trees, structures, and improvementsin and dong streets, dleys, Public
Ways and places. The Licensee shall be subject to M.G.L. Chapter 87 and shdl comply with dl rules
established by the Issuing Authority or its designees during, the term of this Renewd License. All tree
and/or root trimmingand/or pruning provided for herein shdl be done pursuant to the gpplicable regulaions
of the Town.

Section 4.7 --- RESTORATION TO PRIOR CONDITION

Whenever the Licensee takes up or disturbs any pavement, sdewak or other improvement of any
Public Way or public place, the same shdl be replaced and the surface disturbed restored in as good
condition as before entry as soon as practicable. If the Licensee fails to make such restoration within a
reasonable time, the Issuing Authority may fix areasonable time for such restoration and repairs and shall
notify the Licensee in writing of the restoration and repairs required and the time fixed for performance
thereof. Upon failureof the Licensee to comply within the specified time period, the 1ssuing Authority may
cause proper restoration and repairs to be made and the reasonable expense of such work shdl be paid
by the Licensee upon demand by the Issuing Authority.

Section 4.8 --- TEMPORARY RELOCATION

The Licensee gl temporarily raise or lower its wires or other equipment upon the reasonable
advanced written request of any Person holding a building moving permit issued by the Town. Unless
otherwise required or permitted by gpplicable law, the expense of such raising or lowering shal be paid
by the Licensee. The Licensee shdl be given reasonabl e notice necessary to maintain continuity of service.
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Section 4.9 --- DISCONNECTION AND RELOCATION

The Licensee shdl, without charge to the Town, protect, support, temporarily disconnect, relocate
in the same dtreet or other Public Way, or remove from any street or any other Public Ways, any of its
property as required by the Issuing Authority or its designee by reason of traffic conditions, public safety,
street congtruction, change or establishment of street grade, or the constructionof any public improvement
or structure by the Commonwesalth of Massachusetts or by any Town department acting inagovernmental

capacity.

Section 4.10 --- SAFETY STANDARDS

The Licensee shdl condruct, ingdl, operate, maintain and remove the Cable Televison System in
conformance withOccupational Safety and Health Adminigirationregul ations, the M assachusetts Electrica
Code, the Nationd Electrica Code, the Nationa Electrica Safety Code, the rules and regulations of the
Cable Divison and the FCC, adl State and local laws, any other applicable regulations, and dl land use
regtrictions as the same exis or may be amended hereafter. Enforcement of such codes shdl be by the
gppropriate regulatory authority.

Section 4.11 --- PEDESTALS

In any casesin which pedestals housing active and passive devices are to be utilized, in Town Public
Ways or within the Town public lay-out, such equipment must be ingtaled in accordance with gpplicable
Town bylawsand regulations. All such equipment shal be shown on the congtruction maps submitted to
the Town in accordance with Section 4.12 herein.

Section 4.10 ---" DIG SAFE"

The Licensee shdl comply with al applicable "dig-safe”’ provisons, pursuant to Massachusetts
Genera Laws Chapter 82, Section 40.

Section 4.11-- PRIVATE PROPERTY
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The Licensee shdl be subject to dl laws, by-laws and/or regulations regarding private property in
the course of congtructing, upgrading, ingtdling, operating and maintaining the Cable TdevisonSysemin
the Town. The Licensee shdl promptly repair or replace al private property, rea and personal, damaged
or destroyed as aresult of the construction, upgrade, ingdlation, operation or maintenance of the Cable
Televison System at its sole cost and expense.

Section 4.12-- MAPS

Upon written request, the Licensee shdl file with the Issuing Authority or its designee srand maps
of the Cable System in hard copy. Said strand maps shal aso be provided in dectronic format, if the
Licensee has such capability. If changes are made to the Cable System such that a map(s) is no longer
accurate, the Licensee dhdl file with the Issuing Authority updated strand map(s)”, within forty-five (45)
days of awritten request.

Section 4.13-- COMMERCIAL ESTABLISHMENTS

The Licensee shdl make Cable Service(s) available to any commercid establishmentsin the Town,
provided that sad establishments agree to pay for inddlation and monthly subscription charges as
established by the Licensee.

ARTICLE 5
SERVICES AND PROGRAMMING,
SERVICE TO MUNICIPAL AND SCHOOL BUILDINGS
AND TECHNOLOGY FUND

Section 5.1 --- BASIC SERVICE

The Licensee shdl provide a Basic Service to dl Subscribersin the Town pursuant to gpplicable
federa dtatute or regulation.
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Section 5.2---PROGRAMMING

(@ Pursuant to Section 624 of the Cable Act, the Licensee shdl maintainthe broad categories of
Programming st forth in Exhibit 1, attached hereto and madeapart hereof. Pursuant to federd law, dll
programming decisons, including the current programming line-up listed in Exhibit 2, attached hereto are
at the sole discretion of the Licensee.

(b) TheLicensee shdl provide the Issuing Authority and al Subscriberswithnotice of its intent to
subgtantialy change the Townsend Programming line-up at least thirty (30) days before any such change
isto take place, in accordance with applicable law.

Section 5.3---LEASED CHANNELS FOR COMMERCIAL USE

Pursuant to Section 612 (b)(1)(B) of the Cable Act, the Licensee shdl make available channel
capacity for commercid use by Persons unaffiliated with the Licensee.

Section 5.4---VCR/CABLE COMPATIBILITY

(@ Inorder that Subscribersto the Cable Tdevison System have the capability to Smultaneoudy
view and tape any two channes and set VCR contrals to record multiple channels, the Licensee shdl
provideto any Subscriber, uponrequest, accessoriesand writtenprocedureswhichwill allow V CR owners
to tape and view smultaneoudy any channe capable of being recaived by such owner=s televison set
and/or VCR, the exception being that the Subscriber will not be able to view and record two scrambled
Sgnds gamultaneoudy. Said accessory equipment and written procedures shdl be available to dl
Subscribers in accordance with applicable law. Attached hereto, as Exhibit 3, are the different options
avalableto dl subscribersin writing with the gpplicable charges, if any, on an annud basis.

(b) Pursuant toagpplicable law, the Licensee shdl not Scramble or otherwiseencode, inany manner
or form, for the entireterm of the Renewal License, (1) any locd off-the-air Signas or (2) any of the PEG
Access Channdls. For purposesof this Section 5.4(b), Aoff-the-air Sgnadsi shal meanany loca broadcast
televison Sgnds received at the Licensess Headend without the aid of any intervening relay device or
recaiving dishes. For purposes of this section, the word Alocd( shal have the meaning as defined by
gpplicable law and/or regulation.

() TheLicenseeresarvesitsrightsto Scramble or otherwise encode any cable channel(s), except
for the channds discussed in Section 5.4(b) above, asisreasonably necessary, inthe Licenseessjudgement,
to protect the Licensee from unauthorized reception of its Signals.
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(d) Inaccordancewith207 CMR 10.03, the Licensee shdl give noticeinwriting of itspolicies and
practices regarding equipment to potentia Subscribers before a subscription agreement is reached and
annudly to dl existing Subscribers. Thirty (30) days prior to changing one of its policies and/or practices
regarding equipment, the Licensee shdl natify, inwriting, the Cable Divison, the Issuing Authority and dl
affected Subscribers of the change, including a description of the changed policy and/or practice.

Section 5.5--- CONTINUITY OF SERVICE

It shal be the right of dl Subscribers to receive Cable Service insofar as their finandd and other
obligations to the Licensee are honored; provided, however, that the Licensee shdl, subject to gpplicable
law and/or regulations, have no obligationto provide Serviceto any Personwho or whichthe Licensee has
areasonable bass to bdieve is utilizing an unauthorized Converter and/or is otherwise obtaining any Cable
Service without required payment thereof. The Licensee shdl ensure that al Subscribers receive
continuous, uninterrupted Service, except for necessary Serviceinterruptions or asaresult of Cable System
or equipment failures. When necessary, if Serviceinterruptions can beanticipated, the Licensee shall notify
Subscribers of suchinterruption(s) inadvance. Appropriate credit shal begivento al Subscribersaffected
by a Cable Signal outage in excess of twenty-four (24) hours duration.

Section 5.6 ---FREE DROPS, OUTLETSAND MONTHLY SERVICE TO PUBLIC
BUILDINGSAND SCHOOLS

(@ The Licensee shdl continue to provide, inddl and maintain without charge(s) one Outlet of
Expanded Basic Serviceto dl policeand firegtations, public schools, public libraries, and other municipa
and public school buildings dong the Cable System plant route included in Exhibit 4 and any other
municipa buildings and public schools dong the Cable System plant route as designated in writing by the
Issuing Authority now or in the future. There shdl be no costs to the Town or any designated indtitution
for ingdlation and provison of monthly Service and related maintenance.

(b) The Licensee shdl discuss the location of each Drop with the proper officids in each of the
buildings and/or indtitutions entitled to suchaDrop prior to any suchinddlaion. Theexact location of said
Drops shdl then be designated in advance by the Issuing Authority, its designee and/or public school
offidd. TheLicenseeshdl ingdl Dropswithin sixty (60) daysof any such written requestsfrom the Issuing
Authority, its designee and/or public schoal officid.

() TheLicensee shdl supply one (1) Converter for each Ouitlet, without charge to the Town or
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Schoal if required for the reception of monthly Expanded Basic Service. TheLicenseeshdl maintainsuch
Converters for normal wear and tear, a its sole cost and expense; provided, however, that the Town or
respective school shdl be responsible for repairs and/or replacement necessitated by any acts of vanddism
or theft.

(d) In the event that applicable federal and state law or regulations allow the Licensee to
incorporate any costs of service to public buildingsinits subscriber rates, the Licensee may only do so to
the extent dlowed under said lawsand regulations, induding, but not limited to, compliance with 47 CFR
76.922. If requested to do so by the Issuing Authority, the Licensee shdl provide (no more than annudly
or as oftenasthe Licensee makes aratefilinginthe respective year, whichever isgreater) adetailed written
explanation of any such costs in sufficdent detall to enable the 1ssuing Authority to understand the costs and
how they have been allocated, passed-through, line-itemed or otherwise incorporated in charges to
subscribersas dlowed by applicable laws and regulations. Unless agreed to otherwise, the Licensee shdll
provide said written explanation of costs to the Issuing Authority, in writing, within thirty (30) days of a
written request to do so by the Issuing Authority.

Section 5.7-- TECHNOLOGY GRANT

(@ TheLicenseeddl providethe Town withatechnology grant inthe amount of Ninety Thousand
Doallars ($90,000.00) within sixty (60) days of the Effective Date of this Renewa License, to be used for
the Town's cable and communications related needs, the cabling of municipa and school buildings, and
related equipment. Separate from the above uses, said funds shdl not be used to purchase equipment the
purpose of whichisto commercidly compete withthe Licensee. Thelssuing Authority shal beresponsble
for dl decisons as to how funds from the Access and Technology Fund shdl be alocated.

(b)  Under nocircumstancesshdl said technology grant be counted againgt: (1) the funding payable
to the Town pursuant to Section 6.6 infraand/or (2) the LicenseFee payment required by Section 7.1 infrg;
and/or any other fees or payments required by this Renewa License or gpplicable law.

Section 5.8-- LICENSEE TO PROVIDE CABLE TO TOWN

The Licensee shdl providethe Town or itsdesignee, withnew and unused cable, appropriate for the
wiring of municipa and/or school buildingsfor accessto Cable Service. TheLicensee sobligation pursuant
hereto shdl be limited to the provision of cable the wholesde cost of whichshdl not exceed Fve Thousand
Dollars ($5,000.00). The Licensee shdl have the cable delivered to alocation designated by the Issuing
Authority or its designee, a no cost to the Town or public schools.
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Section 5.9---EQUIPMENT PRACTICES AND PROCEDURES

The Licensee shdl give notice in writing of its policies and practices regarding cable-related
Subscriber equipment to potentia Subscribers before a subscription agreement is reached and annudly to
al exiding Subscribers, in accordance with gpplicable law and/or regulation. Thirty (30) days prior to
changing one of its policies and/or practicesregarding equipment, the Licensee shdl natify, in writing, the
Issuing Authority, al affected Subscribers, and any other Person or governmenta entity required by law
to be natified, of the change, including a description of the changed policy and/or practice, in atypeface
that can be easily read and understood by Subscribers.

ARTICLE 6
PUBLIC, EDUCATIONAL AND GOVERNMENTAL ACCESS

Section 6.1--- PEG ACCESS CHANNELS
A. Prior to Cable System Upgrade
Prior to the Cable System Upgrade:

(&  Uponthe Effective Date of this Renewa License, the Licensee shdl continue to make available
two (2) Downstream Channe for Townsend PEG Access, asfollows:

26



Town of Townsend Cable Television Renewal License

(i) One (1) Downstream Channd for Public AccessCommunity Programming (herein
after
referred
to as
“Public
Access
Progra
mming’
), to be
progra
mmed
by the
License
e and

(i) One (1) Downstream Channd for Government Access Programming, to be

programmed by the Town.

B. After The Cable System Upgrade
After the Cable System Upgrade:

(@ The Licensee shdl make available one (1) downstreameducationa access channd within Six
(6) months of awrittenrequest fromthe Issuing Authority (however, inno event earlier thanthe completion
of the System Upgrade). The Licensee shdl have aright to request a hearing before the Issuing Authority
regarding said request for an educationd access channd, however the find determination regarding the
provison of said educationa access channd, conggent withthe terms herein, shdl be made by the Isuing
Authority in its sole discretion. The educationa access channe shall be programmed by the North
Middlesex Regiond High Schooal.

C. Generally

(@ Sad PEG Access Channds shdl beusedtotranamit PEG A ccess Programming to Subscribers
without charge to the Issuing Authority, the Town, the North Middlesex Regiond Schools, and/or PEG
Access Users.

(b) The Licensee shdl monitor the PEG A ccess Channdsfor technica qudity and shdl ensurethat
they are maintained at standards commensurate withthose whichapply to the Cable System’ scommercid
channds and FCC Regulations.
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() The Licensee shdl not move or otherwise relocate the channd locations of the PEG Access
Channds without advance, written notice to the Issuing Authority.  In the event that the Licensee does
relocate aPEG Access Channdl(s), the Licensee shdl publicize the new channel location(s); and (i) notice
or reference the new channd location(s) in the first available Subscriber billing statements.

Section 6.2 --- ACCESS CABLECASTING
A. Prior to Cable System Upgrade
Prior to the Cable System Upgrade:

In order that PEG Access Programming can be cablecast over the PEG Access Downstream
Channds, dl PEG Access Programming shdl be modulated and then transmitted by the Licensee to the
Headend or Hub on an upstream channel made available, without charge to the Town. At the Headend
or the Hub, said Access Programming shal be retransmitted by the Licensee in the downstream direction
to the Townsend Cable System on the appropriate Public and/or Government Access Channel.

B. After TheCable System Upgrade
After the Cable System Upgrade:

(@ Inorder that PEG Access Programming can be cablecast over the PEG Access Downstream
Channds, al PEG Access Programming shdl be modulated by the Licensee from the locations identified
below to the Headend or Hub, on a return line congtructed by the Licensee consisting of a passive fiber
coaxid (PFC) network for one way video tranamission, utilizing. 750 coaxial cableto connect the locations
specified bel ow and fiber optic cable to connect a hubsiteinthe Townto the Headend. Each location listed
below shdl be entitled to two (2) outlets per building, provided, however, that additiond outlets shal be
provided by the Licensee if the “loss link” from said additiona outlets does not exceed 45 db or such
gregter “link loss’ asthe Licensee deems to be allowable pursuant acceptable engineering practices. The
locations with origination shal be asfallows:

i. TownHadl, 272 Man Strest;

ii. Spaulding Elementary School, One Whitcomb Stret;
iii. Squannacook Elementary School, 66 Brookline Road,
iv. Hawthorne Brook Middle School, 64 Brookline Road;
v. Townsend Library, 276 Main Street; and .

28



Town of Townsend Cable Television Renewal License

vi. Senior Center, 13 EIm Street (to be constructed).

The North Middlesex Regiona High Schoal, located a 19 Main Street, shall be connected to the
PCF Hubsite by a separate return link alsoto be provided by the Licensee. The Origination points a the
High School shdl be as follows Studio; Cafeterias A, “B” and “C”, Academic Support Center, New
Gymnasum, Old Gymnesum, Library, Auditorium, and Rooms No. 27, No. 78/80 and No. 21.

C. Both Beforeand After The Cable System Upgrade
Both before and after the Cable System Upgrade:

(@ AttheHeadend or Hubsite, said Access Programming shdl be retransmittedinthe downstream
direction on the PEG Access Downstream Channdl.

(b) It sdl bethe Licenseg's sole respongbility to ensure that said PEG Access Programming is
properly switched to theappropriate PEG A ccessDownstreamChanndls, inan efident and timdy manner.
The Licensee shdl not charge the Town and/or Access Corporation for such transmission, switching or
processing responghility, aslong as such switching or processing respongbility remains at the Headend or
Hubste. The Licensee and the Issuing Authority shall meet to discuss any difficulties that arise regarding
cablecadting of said PEG Access Programming.

() TheLicensee shdl provide and maintain al necessary switching and/or processing equipment
a the Headend or Hubste in order to switch Upstream Sgnds to the designated Downstream Access
Channdl.

(d) TheLicenseeshdl monitor the Downstream PEG A ccess Channds for Signd technica quality
and shdl ensure that it is maintained at standards commensurate with those which apply to the Cable
System’s commercid channds.

Section 6.3 --- PEG ACCESS/COMMUNITY PROGRAMMING STUDIO OPERATION
AND PERSONNEL

(@ TheLicenseedhdl continue to saff, operate, manage and maintainitsPEG A ccess'Community
Programming studio (hereinafter referred to as“PEG Access Studio”) for the entire term of this Renewa
License, at no charge to the Town, North Middlesex Regiona Schools and/or or PEG Accessusers. Said
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PEG Access Studio shdl be for the sole benefit of Townsend residents and inditutions, and faculty and
students of the North Middlesex Regiond School Sysem. The studio shal not be used for any other
purpose or for the benefit of any other persons than those referenced herein, unless otherwise agreed to
in writing by the Issuing Authority. The studio and al equipment shall be maintained and repaired by the
Licensee so as to be in good and safe working order.

(b) The Licensee ddl provide a qudified PEG AccessCommunity Programming Coordinator
(hereinafter referred to as “PEG Access Coordinator”) at the Townsend studio, to operate and manage
the studio for and insupport of Townsend-only PEG Access’'Community Programming (hereinafter “ PEG
Access Programming”), for thirty (30) hours per week. The PEG Access Coordinator shdl spend time:
(1) in Townsend, indluding at the studio, working on Townsend PEG Access Programming, (2) providing
training or outreach within the Town of Townsend, and (3) cablecasting the mestings of the Townsend
Board of Selectmen, the North Middlesex Regiona School Committeeand Townsend Town Mestings all
of which shall count toward said thirty (30) hours. Said thirty (30) hours shdl not include time spent at
other studios, on non-Townsend Programming, at the Licensee's offices, nor at training or educationa
classes or sessions for said PEG Access Coordinator.

(¢ The gudio shdl be open not less than thirty (30) hours per week minus, however, the
reasonable time spent cablecasting the meetings of the Townsend Board of Selectmen, the North
Middlesex Regiond School Committee and Townsend Town Meetings. Thespecificthirty (30) hoursshdl
induding some evenings and may indude some Saturday hours as reasonably determined by the Licensee.
The Licensee shal inform Townsend residents and the 1ssuing Authority and Cable Advisory Committee
of the days and hours when the sudio shall be open, and aso available for use by appointment. The
Licensee shdl notify, in writing, the Issuing Authority of any change in the regular hours of the studio.
Notice of such change shdl aso be cablecast by the Licensee onthe Public Access Channd. TheLicensee
shdl make good faitheffortsto reasonably accommodate requestsfor appoi ntmentsunlessprior scheduling
commitments conflict with such request(s). The studio shall aso be madeavailable to qudified personnd
of the North Middlesex Regiona School, and students accompanied by said qudified personnd, who sl
be provided access thereto, so long as the PEG Access Coordinator is present at al such times.

(d) ThePEG Access Coordinator shall:

() Operate, manage and maintain the studio, including gpproving, recording and  tracking
request
s for
equipm
ent,
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assi st
PEG
Access
Users
with
technic
a I
proble
m s ,
schedul
ing ad
playbac
k of
PEG
Access
Progra
mming,
operate
and
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a timdy
Public
Access
bulletin
board,
and
perform
tasks
and
respons
ibilities
related
thereto.

(i) Provide outreach to encourage Townsend residents, businesses, and ingtitutions, and
to students atending the North Middlesex Regiona Schools to use the studio and
produce PEG Access programming.
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(i) Assging PEG Access Usersinthe productionof programming of interest to Subscribers,
and cablecast PEG Access programming produced by PEG AccessUsars.

(iii) Organize and teach regular training classes for Townsend residents, businesses, and
inditutions, and teachers and students at the North Middlesex Regiona Schools. Said
training classes shal be adequately naticed on the community bulletin board by the PEG
Access Coordinator S0 at to inform the public of the respective training classes.

(iv) Cablecast live the mesetings of the Townsend Board of Sdlectmen, the North Middlesex
Regiond School Committee and the Townsend Town Meeting, so long at the meeting(s)
gteis located at an origination point described in Section 6.2. If a meeting Ste is not
located at such an origination point, it shal be taped and cablecast a alater time.

(v) Cablecast public, town and school events dl of which are counted againg the thirty
(30) hours per week dlotted time. Both parties shall work cooperatively to make
determinations in good faith regarding coverage of such events.

(d) TheLicenseeshdl maintainarecord of the hoursworked by the A ccess Coordinator pursuant
to this Section 6.3 and shdl provide said information to the Issuing Authority or its designee upon written
request.

() The PEG Access Coordinator shall communicate and work cooperatively with Town and
School personnd in order to maximize PEG Access Programming and to reasonably operate the PEG
Access sudio within the alocated thirty (30) hours per week designation described in this Section 6.3.
The Licensee shdll take every reasonable step necessary inthe saffing process and in the management of
its saff at the studio S0 as to maintain the gppropriate conduct and environment required in a schooal.

(f) Licenseeshdl makeavallablethe Educationa A ccess portion of itsPublic AccessProgramming
to the Town of Pepperdl upon written request from the Issuing Authority of the Town of Townsend, the
Issuing Authority of the Town of Pepperdll, and the cable televison licensee of the Town of Pepperdll;
provided, however, that dl costs and lidhilities rlated to the segregation of said Educational Access
Programming from the Public Access Programming and the transmission of said Educationa Access

32



Town of Townsend Cable Television Renewal License

Programming to the Town of Pepperell shdl be borne by the cable licensee of the Town of Pepperell. If
and when the Educationd Public Access Channd is operationd in the Town of Townsend, pursuant to
Section 6.1 supra, the Licensee shdl provide said Educationa Access Channd to the Town of Pepperell,
subject to the requirement that al cogts and liahilities for said transmission shdl be borne by the licensee
for the Town of Pepperell. Neither the Licensee, nor the Town of Townsend, shdl have responsbility to
provide labor or equipment, including any maintenance, repair or replacement of said equipment, for the
above referenced tasks of segregation and/or transmisson of Educationa Access Programming to the
Town of Pepperell. Nor shdl the Licensee, nor the Town of Townsend, be responsible for providing
Educationd Access Programming to the Town of Pepperell not otherwise provided to Subscribersin the
Town of Townsend.

Section 6.4 --- PEG ACCESS STUDIO AND PORTABLE EQUIPMENT

(@ Allsudio and portable equipment reasonably deemed by the Licensee, in consultationwiththe
Issuing Authority or its designee, to be in good condition shal continue to be deployed in the studio. An
inventory of the equipment which shal continue to be deployed shdl be provided to the Issuing Authority
within thirty (30) days of the Effective Date of this Renewa License.

(b) No later than March31, 2003, the Licensee shall purchase and install studio and portable
equipment having an actud purchase price (consstent with reasonable purchase prices for the respective
equipment) of Eighty Thousand Dollars ($80,000.00). Purchase of said equipment shall beajoint decision
of the Licensee and the Issuing Authority or its desgnee. The Licensee shdl submit a copy of the actud
invoices to the Issuing Authority or its desgnee upon awritten request for such by the Issuing Authority.

() Nolater than December 31, 2007, the Licensee shdl purchase and inddl studio and portable
equipment having an actud purchase price (consistent with reasonable purchase prices for the respective
equipment) of Thirty Thousand Dollars ($30,000.00). Purchase of said equipment shdl be ajoint decision
of the Licensee and the Issuing Authority or itsdesignee. The Licensee shdl submit a copy of the actua
invoices to the Issuing Authority or its designee upon a written request for such by the Issuing Authority.

(d) TheLicensee shdl maintain and repair dl PEG equipment purchased pursuant to this Section
6.4, at its Lle cost and expense. Any permanent afixations to the studio, including, but not limited to
interna wiring, conduits and fixtures, shal become the property of the North Middlesex Regiond Schools.
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(¢ Under no circumgtances shal said equipment funding be counted againg (1) the funds
expended pursuant to the PEG A ccess'Community Programming Studio Operationand Personnel pursuant
to Section6.3; (2) the Government Access Funding, pursuant to Section6.6; and/or (3) the Licensee Fees
payable to the Town pursuant to Section 7.1 infra.

Section 6.5--- TOWN HALL FACILITIESAND EQUIPMENT GRANT

(@ Nolater thansixty (60) days after the Effective Date of thisRenewal License, the Licenseeshdl
make payment to the Town in the amount of Forty Thousand Dollars ($40,000) for PEG Access
Equipment, induding cameras and government access playback/bulletin board equipment. The specific use
of sad funds shdl be determined by the Issuing Authority or its designee. The Licensee shdl have no
ownership rightsor other interest in PEG A ccess equipment purchased or fadilitiesimproved withthe funds
provided hereto, and shdl have no obligation to maintain, insure, replace or repair such equipment.

(b) Under no circumstances shdl sad equipment funding be counted against (1) the funds
expended pursuant tothe PEG A ccess'Community Programming Studio Operationand Personnel pursuant
to Section6.3; (2) the Government Access Funding, pursuant to Section6.7; and/or (3) the Licensee Fees
payable to the Town pursuant to Section 7.1 infra.

Section 6.6 --- GOVERNMENT ACCESS FUNDING TO THE TOWN

(& TheLicenseeshdl provide annud paymentsto the Town equd to of one and one-haf percent
(1¥%0) of its Gross Annua Revenues for government access operations and programming and related
equipment and technology costs. Said payments shall be made on a semi-annud basis, as provided in
subparagraph (b) below. The Issuing Authority or its designee shdl be responsible for dl decisons asto
how said fundsshdl be allocated and expended. Any equipment purchased by the Town with funds from
this government access funding shdl be the responsibility of the Town or itsdesignee, and not the Licensee.
The Licensee shdl have no obligation to maintain, repair or replace such equipment.

(b) Thesemi-annud payments basis asfollows
(i) On February 15" for the period of July 1% through December 31%.
(i) On August 15" for the period of January 1% through June 30" .

The firg payment shal be for the period commencing with the effective date of this Renewal
License through December 31, 2002.
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The find payment for July 1, 2012 through August 15, 2012 shdl be made within forty-five (45) days
of the expiration of this Renewd License unless otherwise mutudly agreed upon.

() The Licensee dhdl file with each such semi-annua payment a statement certified by an
authorized representative of the Licensee documenting, in reasonable detall, the totd of dl Gross Annud
Revenues of the Licensee during the preceding specified period, aswell as such revenue by category in
accordance with the definition of Gross Annua Revenuesin Section 1.1(21) of this Renewad License.

(d) Conggent withSection622(h) of the Cable Act, any Person, indudinga L eased AccessUser,
who or which digributes any Service over the Cable System for which charges are assessed to
Subscribers, but not received by the Licensee, sl pay the Town and/or Access Corporation (if
designated by the Town) an amount equa to the percentage required by this Section 6.5 of such Person's
Gross Annua Revenues,

(¢ Each payment shdl be ddivered or mailed, certified mail, to the Issuing Authority or its
desgneg, if so desgnated in writing by the 1ssuing Authority.

Section 6.7 --- LATE PAYMENT/INTEREST

In the event that the any payment required pursuant to any Section or provision of thisArticle 6 is
not tendered on or before the dates fixed herein, interest due on such required paymentsshdl accrue from
the date due and be paid to the Town and/or Access Corporationfromsaid date due at two (2%) percent
above the Prime Rate. Any interest payments to the Town pursuant to this Section 6.11 shal not be
deemed to be part of the License Feesto be paid to the Town pursuant to Section 7.1 hereof and shdl be
withinthe exclusonto the term"franchisefee’ for requirementsincidenta to enforcing the Renewal License
pursuant to Section 622(g)(2)(D) of the Cable Act.

Section 6.8 --- CENSORSHIP

Nether the Issuing Authority nor the Licensee shdl engage in any program censorship or any other
control of the content of PEG Access Programming on the Townsend Cable System, except as otherwise
required or permitted by applicable law.
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ARTICLE 7
LICENSE FEES AND PAYMENTS
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Section 7. 1 --- LICENSE FEE PAYMENTS

@ Pursuant to Massachusetts Generad Laws Chapter 166A, Section9, theLicenseeshd| pay
to the Town, throughout the term of this Renewa License, a License Fee equd to fifty cents ($.50) per
Subscriber per year, or such higher amount as may inthe future be alowed pursuant to State and/or federa
law. The number of Subscribers, for purposes of this section, shall be caculated on the last day of each
year of the termof this Renewal License. Said Licensee Fee payment shal be madeto the Town on March
15" of each year of the Renewal License, unless a different date is required by applicable law.

(b) Inthe event that gpplicable law permits said License Fee to be payable as a percentage
of the Licensees Gross Annua Revenues, the Licensee shdl commence such GrossAnnud paymentsto
the Town onaschedule asrequired by law or otherwiseasagreed. The Licensee shdl file with the Issuing
Authority witheach such License Fee payment, astatement certified by an authorized representative of the
Licensee documenting, in reasonable detail, in accordance with the definition of Grass Annual Revenues
in Section 1.1(21) of this Renewd License, the total of dl Gross Annua Revenues derived during the
previous year.

(© The Licensee shdl not be liable for atota License Fee pursuant to this Renewa License
and gpplicable law in excess of five percent (5%) of its Gross Annua Revenues over the tota termof the
Renewd License; provided, however, that said five percent (5%) shdl not include the fallowing: (i) the
Technology Grant to the Town, pursuant to Section5.7; (ii) the cable provided to the Town, pursuant to
Section5.9; (iii) the passivefiber coaxia (PFC) network provided, pursuant to Section 6.2B; (iv) the PEG
Access Studio and Portable Equipment, pursuant to Section 6.4; (v) the Town Hall Fecilities and
Equipment Grant, pursuant to Section 6.5; (vi) any interest due; herein to the Town because of late
payments, (vii) any liquidated damages pursuant to Section 11.2 and (viii) any payments, expenses, or
replenishment of the Performance Bond made to cure any deficiencies and/or to reimburse the Town
pursuant to this Renewa License; and (ix) any other exclusion to the term “franchise feg” pursuant to
Section 622 (g)(2) of the Cable Act.

Section 7.2 --- OTHER PAYMENT OBLIGATIONS AND EXCLUSIONS

(@ The License Fee payments shdl bein addition to and shdl not congtitute an offset or credit
againg any and dl taxes or other fees or charges which the Licensee or any Affiliated Person shdl be
required to pay to the Town, or to any State or federa agency or authority, as required herein or by law;
the payment of said taxes, fees or charges shdl not congtitute a credit or offset against the License Fee
paymentsdl of which shdl be separate and ditinct obligations of the Licensee and each Affiliated Person.
The Licensee herein agrees that no such taxes, fees or charges shall be used as offsets or credits against
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the License Fee payments.

(b) In accordance with Section 622(h) of the Cable Act, nothing in the Cable Act or the Renewa
License shdl be construed to limit any authority of the Issuing Authority to impose a tax, fee or other
assessment of any kind onany Person (other thanthe Licensee) with respect to Cable Service or Service
provided by such Person over the Cable System for which charges are assessed to Subscribers but not
received by the Licensee. For any twelve (12) month period, the fees paid by such Person with respect
to any such Cable Service shall not exceed five percent (5%) of such Persores gross revenues derived in
such period from the provision of such service over the System.

Section 7.3 --- LATE PAYMENT

In the event that the License Fee herein required, or any other payment due the Town by the
Licenseg, is not tendered on or before the dates fixed, interest due on such fee or payment shdl accrue
from the date due at the rate of two percent (2%) above the annua Prime Rate. Any interest payments
madeto the Town pursuant to this Section 7.4 shdl not be deemed to be part of the License Feeto be paid
to the Town pursuant to Section 7.1 hereof and shdl be withinthe excluson to the term "franchise feg" for
requirements incidenta to enforcing the Renewa License pursuant to Section 622(g)(2)(D) of the Cable
Act.

Section 7.4 --- RECOMPUTATION

(& Tender or acceptance of any fee or payment shall not be construed as an accord that the
amount paid iscorrect, nor shal suchacceptance of fee or payment be construed as ardease of any clam
that the Issuing Authority and/or itsdesignee, if gpplicable, may have for additiond sums, indudinginterest,
payable under this Renewal License. All amounts paid shall be subject to audit and recomputation by the
Issuing Authority, which shal be based on the Licenseessfiscd year and shdl occur in no event later than
three year(s) after the License Fees or payments are tendered with respect to such fisca year.

(b) If the Issuing Authority has reason to believe that any such fees or payment(s) are incorrect,
the Licensee shdl have ten (10) days after arequest from the Issuing Authority to provide the Town with
additional information documenting and verifying the accuracy of any suchfeesor payment(s). Inthe event
that the Issuing Authority does not believe that such documentation supports the accuracy of such fees or
payment(s), the Issuing Authority shal conduct anaudit of suchfeesor payment(s). If, after such audit and
recomputation, anadditional fee or payment isowed to the Town, suchfee or payment shdl be paid within
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thirty (30) days after suchaudit and recomputation. The Licenseeshdl contributeto the costs of such audit
up to the amount determined by such audit to be due and payabl e, not to exceed the total cost of the audit.

Section 7.5 --- AFFILIATES USE OF SYSTEM

The Licensee shdl not permit the use or operation of the Cable System by Affiliatesonterms which
result in adiverson of revenues from operation of the Cable System to the detriment of the Town under
this Renewal License. If requested by the Issuing Authority, the Licensee shal demondirate that use or
operationof the Cable Systemby an Affiliate is fair and competitive compared to such use by other third-
parties. Should the Issuing Authority subsequently determine otherwise, the Licensee shdl enter into good
faith negatiations to resolve any dispute(s) regarding gross revenue discrepancies on account of such
relationship.

Section 7.6 --- METHOD OF PAYMENT

All License Fee and other payments by the Licenseeto the Town pursuant to this Renewa License
shal be made payable to the Town and provided to the Issuing Authority or its designee.
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ARTICLE 8
RATESAND CHARGES

Section 8.1 --- RATE REGULATION

TheTownreservesthe right to regulate the Licensee'srates and chargesto the extent dlowable under
federal and state laws.

Section 8.2 -- NOTIFICATION OF RATESAND CHARGES

(@ Inaccordance with gpplicable law and regulations, the Licensee shdll file with thelssuing
Authority scheduleswhich shdl describe al services offered by the Licensee, dl rates and charges of any
kind, and al terms and conditions relating thereto.

(b) Atthetimeof initid solicitation or ingdlation of Service, the Licensee shdl dso provide
each Subscriber with a detailed explanation of downgrade and upgrade policies and the manner in which
Subscribers may terminate cable service. Subscribers shal have at least thirty (30) days prior to the
effective date of any rate increase to either downgrade service or terminate service atogether without any
charge. Change of service palicies shal be in compliance with 207 CMR 10.00 et seq., attached hereto
as Exhibit 5.

Section 8.3 --- PUBLICATION AND NON-DISCRIMINATION

All rates for Subscriber services shal be published and non-discriminatory. A written schedule of
al rates shdl be available upon request during business hours at the Licensee's business office. Nothing
inthis Renewal License shdl be construed to prohibit the reduction or waiver of chargesin conjunctionwith
promotiona campaigns for the purpose of atracting or maintaining Subscribers.

Section 8.4 --- CREDIT FOR SERVICE INTERRUPTION
In the event that Service to any Subscriber isinterrupted for twenty-four (24) or more consecutive

hours, the Licensee shall grant such Subscriber a pro rata credit or rebate, in accordance with applicable
law(s).
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Section 85 LOCAL FRANCHISE REQUIREMENT COSTS

Inthe event that applicable federal and state law, regulationor rulesallowthe Licenseeto incorporate
any local franchiserequirement cogts in its subscriber rates, the Licensee may only do so if inconformance
with the provisons of this Renewa License and as further alowed under said laws and regulétions,
induding, but not limited to, compliance with 47 CFR 76.922. If requested to do so by the Issuing
Authority, the Licensee shdl provide a detailed written explanation of any suchcosts, insuffident detail to
endble the Issuing Authority to understand the costs and how they have been dlocated, passed-through,
line-itemed or otherwise incorporated inchargesto Subscribers. Unlessagreed to otherwise, theLicensing
Authority shdl provide said written explanation of coststo the 1ssuing Authority, inwriting, withinthirty (30)
days of awritten request to do so by the Issuing Authority.
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ARTICLE9
INSURANCE, BONDS AND INDEMNIFICATION
Section 9.1 --- INSURANCE

(@ TheLicensee shdl carry insurance throughout the term of this Renewd License and any
remova period, pursuant to M.G.L. Chapter 166A, 85(f), with the Town as an additiona insured withan
insurance company satisfactory to the Issuing Authority, indemnifying the Town and the Licenseefromand
againg dl claims for injury or damage to Persons or property, both real and persond, caused by the
congtruction, installation, operation, maintenance and/or removal of the Cable Televison System. The
amount of suchinsurance againg liability for damage to property shdl be no less than One MillionDollars
($2,000,000.00) asto any one occurrence. The amount of such insurance for liability for injury or death
to any Person shdl be no lessthan One MillionDollars ($1,000,000.00). The policy shal provide blanket
contractud lidbility insurance for dl written contracts, and shdl include coverage for products and
completed operations lidhility, independent contractor’ sliability, coverage for property damage from perils
of explosion, collgpse or damage to underground utilities, commonly known as XCU coverage.

(b) The Licensee shdl carry insurance againg al claims arising out of the operation of motor
vehides and generd tort or contract ligbility in the minimum amount of One Million Dollars
(%$2,000,000.00).

(¢) All insurance coverage, including Workers Compensation, shall be maintained
throughout the entire term of this Renewd License.

(d) TheLicensee shdl carry excessligbility in the minimum amount of Fve Million Dallars
($5,000,000.00) umbrella form over dl other insurance required by this Section 9.1. The policy shal
provide blanket contractud liability insurance for al written contracts, and shdl include coverage for
products and completed operations ligbility, independent contractor’s liability, coverage for property
damage from perils of explosion, collapse or damage to underground utilities, commonly known as XCU
coverage.

(e All expensesincurred for said insurance shdl be at the sole cost and expense of the Licensee.
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(f)  Thefollowing conditions shdl apply to the insurance policies required heren:
0] Suchinsurance shdl commenceno later thanthe Effective Date of thisRenewa  License.

(i) The coverage amounts set forth above may be met by a combination of underlying and
umbrella policies so long as in combination, the limits equal or exceed those Sated;

(i)  All policies, except for the worker’ s compensation policy shdl list the Town of Townsend
and its respective officids, officers, employees, representatives and agents as additiona
insureds;

(iv)  Suchinsurance shdl be primary withrespect to any insurance maintained by the Town and
shdl not cal on the Town’'sinsurance for contributions.

V) Such insurance shdl be obtained from brokers or carriers authorized to transact
insurance businessin the State.

(vi)  Suchinsurance shall be obtained frominsurersauthorized to provide said insurance in the
Commonwesdlth of Massachusetts, and

(vii)  Certificates of Insurance, with aminimum written notice of cancdlation, anendment and
non-renewal period of thirty (30) days, shdl be submitted to the Issuing Authority prior to
the Effective Date and theresfter, as required by Section 9.3 infra, so asto evidence the
insurance required by this Section.

(@ Nather the requirements for insurance contained in this Section 9.1, nor the payment of any
insurance proceeds for said insurance policy shall limit or be congtrued to limit the liability of the Licensee
pursuant to this Renewa License, including, but not limited to the indemnification requirements contained
in Section 9.4 supra.

(hy ThisRenewa License may, after hearing, berevoked for the Licensee sfailure to obtain and
maintain the required insurance under this Renewd License,
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Section 9.2 --- PERFORMANCE BOND

(@ TheLicenseedndl maintain, without charge to the Town, throughout the term of the Renewa
License afaithful performance bond running to the Town, with good and auffident surety licensed to do
busnessin the State inthe sum of Two Hundred Fifty Thousand Dollars ($250,000.00), Said bond shall
be conditioned upon the faithful performance and discharge of dl of the obligations imposed by this
Renewd License.

(b) When the Cable System has been completed pursuant to the terms of Section 3.1 herein,
sad performance bond may be reduced to the sum of Seventy Five Thousand Dollars ($75,000.00);
provided, however, that the Licensee shdl natify the Issuing Authority in writing, in advance of such
reduction, that it has completed construction as required by Section 3.1 herein. The Licensee shdl not
reduce the amount of said bond without such written notice to the Issuing Authority.

() Thepeformancebond shdl be effective throughout the term of thisRenewal License, induding
the time for removad of dl of the fadilities provided for herein, and shdl be conditioned that in the event that
the Licensee shdl fail to comply with any one or more provisons of this Renewal License, or to comply
with any order, permit or directionof any department, agency, commisson, board, divisonor office of the
Town having jurisdiction over its acts, or to pay any clams, liens or taxes due the Town which arise by
reasonof the congtruction, upgrade, maintenance, operationand/or removal of the Cable System, the Town
shdl recover fromthe surety of such bond al damages suffered by the Town as aresult thereof, pursuant
to Sections 11.1 and 11.2 infra.

(d) Sad bond shdl be a continuing obligation of this Renewd License, and theresfter until the
Licensee has satidfied dl of itsobligations to the Town that may have arisen from the grant of the Renewa
Licenseor fromthe exercise of any privilege herein granted. Inthe event that the Town recoversfromsaid
surety, the Licensee shall take immediate steps to reingtate the performance bond to the amount required
herein. Neither this section, any bond accepted pursuant thereto, or any damages recovered thereunder
shdl limit the liability of the Licensee under the Renewd License.

Section 9.3---REPORTING

The Licensee or itsinsurance agent(s) shall submit to the Issuing Authority, or its designee, copies
of dl current certificatesregarding (i) al insurance policiesas required herein, and (i) and the performance
bond required herein. Thereafter, as a certificate holder, new or amended certificates of insurance shal
be submitted to the Issuing Authority when issued to the Licenseefor insurance required by this Renewa
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License,
Section 9.4 --- INDEMNIFICATION

The Licensee shdll, at its sole cost and expense, indemnify and hold harmless the Town, its officids,
boards, commissons, employees, agents and/or representatives againgt al clams for damage due to the
actions of the Licenseg, its employees, officers, agents arisng out of the congtruction, installation,
maintenance, operation and/or remova of the Cable Televison System under the Renewa License,
induding without limitation, damage to Persons or property, both real and personal, caused by the
congtruction, indallation, operation, maintenance and/or removal of any structure, equipment, wireor cable
inddled. Indemnified expenses shal include, without limitation, al out-of-pocket expenses, such as
attorney fees, which may be the reasonable vaue of any services rendered by the Town's atorney.

Section 9.5 --- NOTICE OF CANCELLATION OR REDUCTION OF COVERAGE

The insurance policies and the performance bond required herein shdl each contain an explicit
endorsement stating that such insurance policies and performance bond are intended to cover the liability
assumed by the Licensee under the terms of the Renewad License and shal contain the following
endorsement:

It is hereby understood and agreed that this policy (or performance bond) shal not be
cancelled, materidly changed or the amount of coverage thereof reduced until thirty (30) days
after receipt by the Issuing Authority by certified mail of one (1) copy of a written notice of
such intent to cancel, materialy change or reduce the coverage required herein.
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ARTICLE 10

ADMINISTRATION AND REGULATION

Section 10.1 --- REGULATORY AUTHORITY

The Issuing Authority and/or its designeg(s) shdl be responsible for the day to day
regulation of the Cable Televison System. The Issuing Authority and/or its desgneg(s) shdl monitor and
enforce the Licensee' s compliance with the terms and conditions of this Renewad License. The Issuing
Authority shdl notify the Licensee inwriting of any instance of non-compliance pursuant to Section 11.1
infra

Section 10.2 --- PERFORMANCE EVALUATION HEARINGS

(@ The Licenseg, if provided forty-five (45) days written notice by the Issuing Authority, shdl
attend aforma performance eva uation hearing by the Issuing Authority or itsdesignee, no morethanonce
per year of this Renewa License. All such evduation hearings shdl be open to the public. The purpose
of sad evauationsessions shdl be to, among other things, (i) review Licensee's compliance with the terms
and conditions of this Renewa Licensg; (i) review current technological developments in the cable
televison field; and (jii) hear comments, suggestions and/or complaints from the public.

(b) Thelssuing Authorityand/or itsdesigneeshdl have the right to question Licensee onany aspect
of thisRenewad License, induding, but not limited to, the construction, ingdlation, maintenance or operation
of the Cable Tdlevison System. During review and evauation by the Issuing Authority, the Licensee shdll
fully cooperate withthe IssLing Authority or its designee, and produce such documents or other materias
as are reasonably requested by the Town. Any Subscriber or other Person may submit questions or
comments during such review hearing, e@ther ordly or inwriting, and such questions or comments shdl be
duly considered by the Issuing Authority.

() Withingxty (60) days after the conclusionof suchreview hearing(s), the Issuing Authority shall
issue a written report with respect to the Licensee’s compliance with the terms and conditions of this
Renewd License and send one (1) copy to the Licensee and file one (1) copy with
the Town Clerk’ s Office. If non-compliance is found which results in a violaion of any of the provisons
of this Renewd License, the Licensee shall respond and propose a plan for implementing any changes or
improvements necessary, pursuant to Section 11.1 infra Said report shal report on the Licensees
compliance to the terms and condiitions of this Renewa License, as wdll.
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(d) Nothinginthis Section10.2 shdl prohibit or limit any right of the Board of Selectmento request
the attendance of the Licensee before a hearing or meeting of the Board or to compel itsattendanceif so
authorized by applicable law.

Section 10.3---NONDISCRIMINATION

The Licensee shdl not unlanfully discriminate againgt any Person in its solicitation or Service onthe
basis of race, color, creed, religion, ancestry, nationd origin, geographica location within the Town, sex,
disability, age, maritd datus, or satus with regard to public assistance. The Licensee shdll be subject to
adl other requirements of federal and State lawsor regulations, relating to nondiscriminationthrough the term
of the Renewd License.

Section 10.4---EMERGENCY REMOVAL OF PLANT

If, at any time, in case of fire or disaster in the Town, it shal become necessary in the
reasonable judgment of the Issuing Authority or any designeg(s), to cut or move any of the wires, cables,
amplifiers, appliances or appurtenances of the Cable Tdevison System, the Town shdl have the right to
do so at the sole cost and expense of the Licensee. In such event, the Licensee shdl rembursethe Issuing
Authority the cost and expense of such remova within thirty (30) days of submission of abill thereof.

Section 10.5---REMOVAL AND RELOCATION

The Issuing Authority shdl have the power at any time to order and require the Licensee to
remove or relocate any pole, wire, cable or other structure owned by the Licenseethat is dangerousto life
or property. Inthe event that the Licensee, after notice, fails or refuses to act within a reasonable time, the
Issuing Authority shal have the power to remove or relocate the same at the sole cost and expense of the
Licensee. In such event, the Licensee shall reimburse the Issuing Authority the cost and expense of such
remova within thirty (30) days of submisson of abill thereof.

Section 10.6---INSPECTION

The Issuing Authority or its designeg(s) shal have the right to inspect the plant, equipment
or other property of the Licensee in the Town at reasonable times and under reasonable circumstances.
The Licensee dhdl fully cooperate in such inspections, provided, however, that such ingpections are
reasonable and do not interfere with the operation or the performance of the facilities
of the Cable System, and that suchingpections are conducted after reasonable noticeto the Licensee. The
Licensee shdl be entitled to have arepresentative present during suchingpections. TheLicenseeshdl fully
cooperate in these activities,
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Section 10.7 --- JURISDICTION

Jurisdictionand venue over any dispute, actionor suit arisng directly fromthis Renewa License shdl
be in any court of appropriate venue and subject matter jurisdiction located in the State of Massachusetts
and the partiesby thisinsrument subject themselvesto the persona jurisdiction of said court for the entry
of any such judgment and for the resolution of any dispute, action, or suit.
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ARTICLE11

DETERMINATION OF BREACH,
LIQUIDATED DAMAGESAND LICENSE REVOCATION

Section 11.1 --- DETERMINATION OF BREACH

In the event that the I1ssuing Authority has reason to believe that the Licensee has defaulted in the
performance of any or severd provisons of this Renewal License, except as excused by Force Mgeure,
the Issuing Authority shal notify the Licensee in writing, by certified mail, of the provision or provisons
whichthe Issuing Authority believes may have beenin default and the details relating thereto. The Licensee
shdl have thirty (30) days from the receipt of such noticeto:

(@ respond to thelssuing Authorityinwriting, contestingthe Issuing Authority's assertion of default
and providing such information or documentation as may be necessary to support the Licensee's postion;
or

(b) cureany suchdefault (and providewrittenevidenceof the same), or, inthe event that by nature
of the default, such default cannot be cured within such thirty (30) day period, to take reasonable steps to
cure sad default and diligently continue such efforts until said default is cured. The Licensee shdl report
to the Issuing Authority, in writing, by certified mail, at fourteen (14) day intervas as to the Licensee's
efforts, indicating the steps taken by the Licenseeto cure said default and reporting the Licensee's progress
until such default is cured.

(©) Intheevent tha (i) the Licensee fals to respond to such notice of default; and/or (i) the
Licensee failsto cure the default or to take reasonable stepsto cure the default within the required twenty-
one (21) day period, the Issuing Authority or its designee shdl promptly schedule a public hearing no
sooner thantwenty-one (21) days after writtennotice, by certified mail, to the Licensee. The Licensee shdll
be provided reasonable opportunity to offer evidence, question witnesses, if any, and be heard at such
public hearing.

(d) Withinthirty (30) days after said public hearing, the Issuing Authority shall determine whether
or not the Licensee is in default of any provision of the Renewal License. In the event that the Issuing
Authority, after such hearings, determines that the Licensee is in such default, the 1ssuing Authority may
determine to pursue any of the following remedies:

0] assess liquidated damagesin accordance withthe schedule set forthinSection 11.2 below;

(i) seek specific performance of any provison in this Renewa License that reasonably lends
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itsdlf to such remedy as an dternative to damages,
(i) commence an action at law for monetary damages,

(iv)  foreclose on dl or any appropriate part of the security provided pursuant to Section 9.2
heran;

V) declarethe Renewal Licenseto berevoked pursuant to Section 11.3 below and gpplicable
law;

(vi)  invoke any other lawful remedy available to the Town.
Section 11.2 --- LIQUIDATED DAMAGES

(@ Fortheviolaionof any of thefollowing provisons of this Renewal License, liquidated damages
shdl be paid by the Licenseeto the Issuing Authority, subject to Section 11.1 above. Except as provided
below with respect to subsection (1), any suchliquidated damages shall be assessed as of the date thet the
Issuing Authority makes a determination of default pursuant to Section 11.1(d) above.

@ For falure to congtruct, inddl, fuly activate, operate and/or maintain the Subscriber
Network inaccordance with Section 3.1 herein, Two Hundred Fifty Dollars ($250.00) per day, for each
day of non-compliance after December 31, 2003. (These liquidated damages may not be assessed prior
to December 31, 2003.)

(2) For falureto obtain the advance, written gpprova of the Issuing Authority for any transfer of
this Renewal Licensein accordance with Section 2.6 herein, One Hundred Dollars ($100.00) per day, for
each day that any such non-compliance continues.

3 For fallureto comply withthe PEG A ccess Programming, funding, studio and/or equipment
provisonsin accordance with the requirements and/or timelinesin Article 6 herein, Two Hundred Dollars
($200.00) per day, for each day that any such non-compliance continues.

4 For failure to comply with the FCC' s Customer Service Obligations in accordance with
Section 12.5 infra, and Exhibit 6, One Hundred Dollars ($100.00) per day that any such non-compliance
continues.

) For falure to provide, ingal and/or fully activate the Subscriber Network Drops and/or

Outlets in accordance with Section 5.6 herein, Fifty Dallars ($50.00) per day thet any of such Drops
and/or Outlets are not provided, installed and/or activated as required.
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(6) For failure to submit reports, pursuant to Artide 13 herein, Fifty Dollars ($50.00) per day
that any of said reports are not submitted as required.

(b) Such liquidated damages shdl not be a limitation upon any other provisons of this Renewa
Licenseand gpplicable law, induding revocation, or any other satutorily or judicidly imposed pendties or
remedies, provided, however, that in the event that the Issuing Authority collects liquidated damages for
a gpecific breach for aspecific period of time, pursuant to Section 11.1, the collection of such liquidated
damages shal be deemed to be the exclusive remedy for said specific breach for such specific period of
time only.

() Eachof the above-mentioned cases of non-compliance shdl result indamage to the Town, its
resdents, businesses and indtitutions, compensation for which will be difficult to ascertain. The Licensee
agress that the liquidated damages in the amounts set forth above are fair and reasonable compensation
for such damage. The Licensee agrees that said foregoing amounts are liquidated damages, not a pendty
or forfature, and are within one or more exdlusons to the term “franchise feg’ provided by Section
622(0)(2)(A)-(D) of the Cable Act.

Section 11.3---REVOCATION OF THE RENEWAL LICENSE

To the extent permitted by applicable law, in the event that the Licensee fails to comply with any
meaterid provisonof this Renewal License, the Issuing Authority may revoke the Renewa Licensegranted
herein.

Section 11.4 ---TERMINATION

The terminationof this Renewal Licenseand the Licensegsrightsherein shall become effective upon
the earliest to occur of (i) therevocationof the Renewa License by actionof the Issuing Authority, pursuant
to Section 11.1 and Section; (ii) the abandonment of the Cable Systemn, inwhole or inmateria part, by the
Licensee without the express, prior approval of the Issuing Authority; and/or (jii) the expiration of the term
of this Renewa License. In the event of any termination, the Town shdl have dl of the rights provided in
this Renewd License.

Section 11.5--NOTICE OF LEGAL ACTION

Except in an emergency Stuation, in the event that the Licensee or the Issuing Authority intends to
takelega actionagaing the other party for any reason, it shdl firg (1) give the other party reasonable notice
that an action will be filed, (i) meet with the other party promptly before it files any such action, and (iii)
negotiate the issue, which is the subject of any proposed legd action, in good faith with the other party
and/or its representative(s).
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Section 11.6---NON-EXCLUSIVITY OF REMEDY

No decision by the Issuing Authority or the Town to invoke any remedy under this Renewd License
or under any statute, law or by-law shal preclude the availability of any other such remedy.
Section 11.7---NO WAIVER-CUMULATIVE REMEDIES

(@ Nofalure on the part of the Issuing Authority, the Town or the Licensee to exercise, and no
delay in exercigng, any right in this Renewd Licenseshdl operate asawaiver thereof, nor shdl any sngle
or partia exercise of any such right preclude any other right, al subject to the conditions and limitations
contained in this Renewd License.

(b) The rights and remedies provided herein are cumulative and not exclusive of any remedies
provided by law, and nothing contained in this Renewa License shdl impair any of the rights of the Town
under applicable law, subject in each case to the terms and conditions in this Renewa License.

() A walver of any right or remedy by the Town a any one time shdl not affect the exercise of
such right or remedy or any other right or remedy by the Town at any other time. In order for any waiver
of the Town to be effective, it shdl be in writing. The failure of the Town to take any action in the event of
any breach by the Licensee shdl not be deemed or consirued to congtitute awaiver of or otherwise affect
the right of the Town to take any action permitted by the Renewa License a any other time in the event
that such breach has not been cured, or with respect to any other breach by the Licensee.
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ARTICLE 12
SUBSCRIBER RIGHTSAND CONSUMER PROTECTION

Section 12.1 --- CUSTOMER SERVICE OFFICE

(@ For the entire term of this Renewd License, the Licensee shdl operate a full-time customer
service office in the City of Leomingter or smilar location convenient for Townsend Subscribers. Said
customer service office shdl be open for wak-in during Norma Business Hours. At sad office,
Subscribersshdl be able to, among other things, file complaints, returnand/or exchange equipment, receive
anexplanationof Cable systemaoperation, and pay hills. The customer service officeshdl beinterconnected
with the Licensee s main customer service office.

(b) TheLicenseedhdl natify its Townsend Subscribersof said customer service office, periodically
in itsmonthly hills.

Section 12.2---TELEPHONE ACCESS

(8 The Licensee shdl maintain sufficient customer service representative in its main cusomer
sarvicecdl centersinorder to answer dl Subscriber cdls, incompliance withthe FCC’ sCustomer Service
Obligations at 47 C.F.R. 8§76.309, attached hereto as Exhibit 6, during Norma Business Hours, as
defined therein.

(b) The licensee s main customer service office(s) shal have a publicly listed loca or toll-free
telephone number for Townsend Subscribers.

(c) Pursuant to 47 C.F.R. 876.309(c)(1)(B), under normal operating conditions, telephone answer
time by a customer representative, induding wait time, shall not exceed thirty (30) seconds when the
connection ismade. If the call needs to be transferred, transfer time shall not exceed thirty (30) seconds.
These standards shdl be met no less than ninety percent (90%) of the time under norma operating
conditions, measured on a quarterly basis.

(d) A Subscriber shdl receive abusy Sgnd lessthan three percent (3%) of the time measured on
aquarterly basis, under Norma Operating Conditions.
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(e) The Licensee shdl not be required to acquire equipment or perform surveys to measure
compliance with the telephone answering standards above unless an historical record of complaints
indicates aclear failure to comply.

Section 12.3---CUSTOMER SERVICE CALL CENTERS

@ The Licensee shdl maintain and operate itscustomer service call centerstwenty-four (24)
hours a day, seven (7) days a week, including holidays. The Licensee reserves the right to modify its
business operations with regard to such customer service cdl centers. The Licensee shal comply with all
State and federd requirements pertaining to the hours of operation of such customer service cal centers.

(b) Inthe event that the Licensee does not maintain or operate its customer service cdl centers
twenty-four (24) hours a day, seven (7) days aweek, the Licensee shdl maintain a telephone answvering
service to handle Subscriber inquiries, complaintsand emergencies, and provide proper referrd regarding
hilling and other subscriber information. All such after-hours cdls shdl be logged by the Licensee. Said
answering service shdl (i) forward al inquiries and/or complaints to the Licensee the morning of the next
business day and (i) inform each Subscriber cdling that his or her complaint will be referred to the
Licensee's Customer Service Department for response. If requested, or reasonably warranted by the
reported nature of the Subscriber’ sproblemor inquiry, the Licensee shdl promptly contact eachindividud
Subscriber to follow-up on their individud problem and/or inquiry.

Section 12.4---INSTALLATION VISITSSERVICE CALLSRESPONSE TIME

(& TheLicenseedhdl respond to dl requestsfor aerid ingalation(s) within seven(7) days of such
request, or at such other time as is mutudly agreed-upon by the Licensee and sad Subscriber.
Underground ingdlation shal be completed as expeditioudy as practicable. |f arranging gppointments for
ingtalation, the Licensee shal specify in advance whether such will occur in the morning or afternoon, or
anarrow interva, if possble. The Licensee shdl makeingdlaionand service cdlsto its Subscribersfrom
at least 9:00 AM to 5:00 p.m., Monday through Friday, and some nights and weekends.

(b) The Licensee shall be responsible for picking-up and changing-out Converters a a
Subscriber’ srequest at no additiond charge, where such change-out isinitiated by the Licenseeto provide
additiond channds that have become available as areault of the Licensee’ sexpansionof channel capacity.
The foregoing shdl, apply within one (1) year from the change of Service offering. In order to improve
sarvice, the Licenseereservesthe right to offer Subscribersthe optionof bringing Convertersto aLicensee
office for drop-off or exchange themsdves.
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(© A Subscriber complaint or request for service received after Norma BusinessHours shdll
be responded to the next business day.

(d) TheLicenseegndl ensure that there are stand-by technicians on-cadl at al times after Normal
Business Hours. The answering service shdl be required to notify the stand-by technician(s) of (i) any
emergency Stuaions, (ii) an unusua number of cdls and/or (iii) a number of Smilar complaint cdls or a
number of calls coming from the same area.

(e) System outages shdl be responded to immediatdly, twenty-four (24) hoursaday by technical
personnel. For purposes of this section, an outage shal be considered to occur whenthree (3) or morecdls
arereceived fromany one neighborhood, concerning such an outage, or when the Licensee hasreasonto

know of such an outage.

(f) The Licensee shdl remove al Subscriber Drop Cables, within fourteen (14) working days of
receiving arequest from a Subscriber to do so.

Section 12.5---FCC CUSTOMER SERVICE OBLIGATIONS
The Licensee shdl comply with the FCC's Customer Service Obligations, codified at 47 U.S.C.

Section 76.309, as may be amended from time to time, which standards are attached hereto, and made
apart hereof, as Exhibit 6.
Section 12.6---BUSINESS PRACTICE STANDARDS

The Licensee shdl provide the Issuing Authority, the Commissionand dl of its Subscribers with the
following information in accordance with 207 CMR 10.00 et seq., attached hereto as Exhibit 5, as the
same may exist or be amended from timeto time:

(i)  Natification of its Billing Practices;

(i)  Notification of Services, Rates and Charges;

(i)  Equipment Notification;

(iv) Formof Bill;

(v) AdvanceBilling, Issuance of Bills,

(vi) Billing Due Dates, Ddinquency, Late Charges and Termination of Service;

55



Town of Townsend Cable Television Renewal License

(vii) Chargesfor Disconnection or Downgrading of Service;
(viii) Billing Diputes; and
(iX) ServiceInterruptions.
Section 12.7---COMPLAINT RESOLUTION PROCEDURES
(@ The Licensee shall establish a procedure for resolution of Complaints by Subscribers.

(b) Uponreasonable notice, the Licensee shdl expeditioudy investigate and resolve dl Complaints
regarding the quality of service, equipment mafunctions and smilar matters. Inthe event that a Subscriber
isaggrieved, the Issuing Authority or itsdesignee(s) shall be responsible for receiving and acting uponsuch
Subscriber Complaints and/or inquiries, as follows:

0] Upon the written request of the Issuing Authority or its designeg(s), the Licensee shdll,
withinten (10) businessdays after receiving suchrequest, send awrittenreport to the Issuing Authority with
respect to any Complaint. Such report shal provide a full explanation of the investigation, finding and
corrective steps taken by the Licensee.

(i) Should a Subscriber have anunresolved Complaint regarding cable television operations,
the Subscriber shdl be entitled to file hisor her Complaint withthe Issuing Authority or itsdesigneg(s), who
gl have primary responsbility for the continuing adminigtration of this Renewa License and the
implementation of Complaint procedures. Thereafter, if the Subscriber wishes to participate in further
proceedings shall thereafter meet jointly with the Issuing Authority or its desgneg(s) and arepresentetive
of the Licensee, within thirty (30) days of the Subscriber's filing of his or her Complaint, in order to fully
discuss and resolve such matter. The Licensee shdl natify each new Subscriber, at the time of initial
inddlation of Cable Service, of the procedures for reporting and resolving dl of such Complaints, and
annudly to al Subscribers.

() Notwithstanding the foregoing and subject to any privacy laws, if the Issuing Authority or its
designeg(s) determinesit to be in the public interest, the Issuing Authority or itsdesigneg(s) may investigete
any multiple Complaints or disputes brought by Subscribers arisng from the operations of the Licensee.

(d) Intheevent that the Issuing Authority or its desgnes(s) finds a paitern of multiple unresolved

Subscriber Complaints, the Issuing Authority or its designeg(s) and the Licensee shdl enter into good faith
discussions concerning possible remedies.
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Section 12.8---REMOTE CONTROL DEVICES

The Licensee shdl alow its Subscribersto purchase, fromlega and authorized parties other thanthe
Licensee, own, utilize and program remote control devices which are compatible with the Converter(s)
provided by the Licensee. The Licensee takes no respongbility for changesin its equipment which might
make inoperable the remote control devices acquired by Subscribers.

Section 12.9--L OSS OF SERVICE-SIGNAL QUALITY

TheLicenseeshdl comply withal gpplicable FCC statues; regulations and standard rdatingto qudity
of the Sgnds tranamitted over the Cable System. Upon a showing of a number of complaint from
Subscribers that indicates a genera or area-wide Signa quality problem concerning consistently poor or
substandard Signd qudity in the System, the Issuing Authority shall provide the Licensee an opportunity
to demondtrate that its Signa's meet or exceed FCC technica standards. In the event that the Licenseeis
unable to demongtrate such compliance, the Issuing Authority shdl, after giving the Licensee fourteen (14)
days notice and an opportunity to cure said deficiency, order the Licensee to correct said Signd quality
deficiencies, within fourteen (14) days of said order; provided, however, that the Licensee may request
additiond time from the Issuing Authority in which to correct said deficiency, which permission shal not
be unreasonable denied. The Issuing Authority and the Licensee shdl enter into good faith discussons
concerning possible remedies for consistent Signal degradation.

Section 12.10---EMPLOYEE IDENTIFICATION CARDS

All of the Licensee'semployeesentering, or seeking entrance, upon private property, in connection
withthe condruction, ingtalation, maintenance and/or operation of the Cable System, induding repair and
sdlespersonnel, shdl be required to produce, upon request, an employee identification card issued by the
Licensee and bearing a picture of sad employee. If such employeg(s) is not wearing such a photo-
identification card and, as aresult, is not admitted to a Subscriber'shome, suchvist shdl be deemed to be
amissed service vist by the Licensee.

Section 12.11---PROTECTION OF SUBSCRIBER PRIVACY
(@ TheLicensee shdl respect therightsof privacy of every Subscriber and/or User of the Cable

TdevisonSystem and shdl not violate such rights through the use of any device or Signd associated with
the Cable Tdlevison System, and as heresfter provided.
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(b) TheLicenseeshdl comply with dl privacy provisons contained in this Article 12 and dl other
gpplicable federd and State laws including, but not limited to, the provisions of Section631 of the Cable
Act.

() TheLicensee shdl be responsible for carrying out and enforcing the Cable System's privacy
policy, and shdl at dl timesmaintain adequate physicd, technical and adminidirative security safeguardsto
ensurethat personal subscriber informationis handled and protected strictly inaccordance withthis policy.

Section 12.12---PRIVACY WRITTEN NOTICE

At the time of entering into an agreement to provide any cable service or other service to a
Subscriber, and annudly thereafter to dl Cable System Subscribers, the Licenseeshd| provide Subscribers
with written notice, as required by Section 631(a)(1) of the Cable Act, which, & aminimum, dearly and
conspicuoudy explains the Licenseg's practices regarding the collection, retention, uses, and dissemination
of persona subscriber information, and describing the Licensee's policy for the protection of subscriber
privecy.

Section 12.13---MONITORING

(@ Unlessotherwise required by acourt order, neither the Licensee nor its agents nor the
Town nor its agents shall tap, monitor, arrange for the tapping or monitoring, or permit any other Person
to tap or monitor, any cable, line, Signa, input device, or Subscriber Outlet or receiver for any purpose,
without the prior written authorization of the affected Subscriber or User; provided, however, that the
Licensee may conduct system-wide or individudly addressed “ sweeps solely for the purpose of verifying
System integrity, checking for illegd taps, controlling return-path transmission, hilling for pay Services or
monitoring channd usage in a manner not incondstent with the Cable Act. The Licensee shdl promptly
report to the affected partiesand the Issuing Authority any instances of monitoring or tapping of the Cable
Televison System, or any part thereof, of which it has knowledge, whether or not such activity has been
authorized by the Licensee, other than as permitted herein.

(b) The Licensee shal not record or retain any information transmitted between a Subscriber or
User and any third party, except as required for lanvful business purposes. The Licensee shdl destroy
personally identifiable informationif the information is no longer necessary for the purpose for whichit was
collected and there are no pending requests or ordersfor accessto suchinformation pursuant to arequest
from a Subscriber or pursuant to a court order.

Section 12.14---DISTRIBUTION OF SUBSCRIBER INFORMATION
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(@ TheLicensee shdl not disclose persondly identifiable information concerning any
Subscriber without the prior written or eectronic consent of the Subscriber concerned.

(b) The Licensee may disclose such information if the disclosureis:

(i) necessary to render, or conduct a legitimate business activity related to, a Cable
Serviceor other service provided by the Licensee tothe Subscriber, and/or made pursuant to acourt order
authorizing such disclosure; and

(i) adisclosure of the names and addresses of Subscribers to any Cable Service or other
other service, if (a) the Licensee has provided the Subscriber the opportunity to prohibit or limit such
disclosure, and (b) the disclosure does not reved, directly or indirectly, the (i) extent of any viewing or
other use by the Subscriber of a Cable Serviceor other service provided by the License, or (ii) the nature
of the transaction made by the Subscriber over the Cable System.

Section 12.15---POLLING BY CABLE

No poll of a Subscriber or User shall be conducted or obtained, unless (i) the program shal contain
an explicit disclosure of the nature, purpose and prospective use of the results of the pall, and (ii) the
program has an informational, entertainment or educationa functionwhichis self-evident. The Licenseeor
its agents shdl release the results only in the aggregate and without individud references.

Section 12.16---INFORMATION WITH RESPECT TO VIEWING HABITS
AND SUBSCRIPTION DECISIONS

Except as permitted by Section 631 of the Cable Act or pursuant to an order by a court, neither the
Licensee nor its agents nor its employees shdl make available to any third party, including the Town,
information concerning the viewing habits or subscription package decisions of any individua Subscriber.
If a court authorizes or orders such disclosure, the Licensee shal notify the Subscriber as soon as
practicable, unless such notification is otherwise prohibited by gpplicable law or the court.

Section 12.17---SUBSCRIBER'SRIGHT TO INSPECT AND VERIFY
INFORMATION

(@ TheLicenseeshdl make available for ingpection by a Subscriber at areasonabletimeand place
al persond subscriber information that the Licensee maintains regarding said Subscriber.

(b) A Subscriber may obtain from the Licensee a copy of any or dl of the personal subscriber
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information regarding him or her maintained by the Licensee. The Licensee may require a reasonable fee
for making said copy.

(c) A Subscriber or User may chdlenge the accuracy, completeness, retention, use or
disseminationof any item of persona subscriber information. Such challenges and reated inquiries about
the handling of subscriber informationshdl be directed to the Licensee. The Licensee shdl change any such
informeation upon areasonable showing by any Subscriber that such information is inaccurate.

Section 12.18---PRIVACY STANDARDS REVIEW
The Isuing Authority and the Licensee shdll continualy review this Artide 12 to determine that it

effectively addresses appropriate concerns about privacy. This Artide may be amended periodicaly by
agreement of the Issuing Authority and the Licensee.
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ARTICLE 13
REPORTS, AUDITSAND PERFORMANCE TESTS
Section 13.1---GENERAL

(& Upon the written request of the Issuing Authority, the Licensee shdl promptly submit to the
Town any information regarding the Licenseg, its business and operations, and/or any Affiliated Person,
with respect to the Cable System, in suchformand containing such detail as may be reasonably specified
by the Town pertaining to the subject matter of this Renewa License which may be reasonably required
to establish the Licensee's compliance with its obligations pursuant to this Renewa License.

(b) If the Licensee believes that the documentation requested by the Issuing Authority involves
proprietary information, thenthe Licensee shdl submit the informationto counsd, who shdl confer withthe
Town's atorney for adetermination of the vdidity of the Licenseg's clam of a proprietary interest.
Section 13.2---FINANCIAL REPORTS

(@& Upon thewritten request by the Issuing Authority, the Licensee shdl furnish the Issuing
Authority and/or its designeg(s) with Cable Divison Forms 200 showing a balance sheet sworn to by the
Licensee’ s Regiond Finance Manager or equivalent. Said forms shdl contain such finanad information

as required by applicable law.

(b) The Licensee shall provide any other reports required by State and/or federa law.

Section 13.3---CABLE SYSTEM INFORMATION

Upon written request, but not more than annudly, the Licensee dhdl file annudly with the Isuing
Authority a statisticad summary of the operations of the Cable System, including the number of Basic
Service Subscribers.
Section 13.4---IN-HOUSE TELEPHONE REPORTS

To establishthe Licensee' scompliance with Section 12.2 and Section12.5 herein, the Licensee shdl
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providethe Issuing Authority, upon its writtenrequest, withareport of telephone traffic generated froman
in-house automated call accounting or cdl tracking system; provided, however, that the Licensee shdl not
be required to provide said reports more than once per year, unless the parties hereto agree otherwise.

Section 13.5---SUBSCRIBER COMPLAINT REPORT

Inaccordance withthe regulations of the Cable Dividon, the Licensee shdl submit acompleted copy
of Cable Divison Form 500 to the Issuing Authority or its designe(s), asrequired by the Cable Divison.
The Licensee shdl record al written and verba Complaints of its Subscribers on said Form 500.

Section 13.6---INDIVIDUAL COMPLAINT REPORTS

Subject to Sections 12.7 and 12.14 supra, the Licensee shdl, within ten (10) business days after
recaiving writtenrequest fromthe Town, send a written report to the 1ssuing Authority withrespect to any
Complaint. Suchreport shdl provide aful explanationof the investigation, finding(s) and corrective seps
taken, as alowed by applicable law.
Section 13.7---SEM|-ANNUAL PERFORMANCE TEST

TheLicenseeshdl providecopies of performance teststo the Issuing Authority, uponwrittenrequest,
in accordance with FCC regulations, as set out in 47 C.F.R. §76.601 et seq.

Section 13.8--QUALITY OF SERVICE

(@ Wherethere exigsevidence which, inthe reasonable judgement of the IssLing Authority, casts
doubt upon the reliability or technical qudity of Cable Service(s) on the Subscriber Network, the 1ssuing
Authority shdl have the right and authority to require the Licensee to test, analyze and report on the
performance of the Cable System. Thelssuing Authority shall citefactsupon which such doubtsare based,
in a written notice to the Licensee. The Licensee shdl fully cooperate with the Issuing Authority in
performing suchtesting and shdl provide the results in awrittenreport, if requested, withinthirty (30) days
after notice for the same.

(b) Sad report shdl incdude the following information:

(1) The nature of the complaint or problem which precipitated the specid tedts,

(2) The systerm component tested;

62



Town of Townsend Cable Television Renewal License

(3) The equipment used and procedures employed in testing;
(4) The method, if any, in which such complaint/problem was resolved; and
(5) Any other information pertinent to said tests and analysi's as required.

(c) Atthe conclusonof sad thirty (30) day period, inthe event that the Cable System fails to meet
the FCC’ s technical standards, additiona tests may be required by the Issuing Authority, supervised by
aprofessond engineer at terms satisfactory to boththe Licensee and the Issuing Authority. The Licensee
shdl pay for the costs of suchengineer only if the tests performed show that the qudity of serviceis below
the standards set forth in Section 3.5 (applicable FCC Technicad Standards).

Section 13.9---DUAL FILINGS

(@ Uponwrittenrequest, the Licensee shdl make available to the Townat the Licensee’ sexpense,
copies of any petitionsor communications withany State or federa agency or commissionpertaining to any
materia aspect of the Cable System operation hereunder.

(b) Inthe event that either the Issuing Authority or the Licensee requests from any State or federa
agency or commisson a walver or advisory opinion regarding the Townsend Cable System, it shall
immediately notify the other party in writing of said request, petition or waiver.

Section 13.10---INVESTIGATION
Subject to gpplicable law and regulation, the Licensee and any Affiliated Person(s) shall cooperate
fully and fathfully withany lavful investigation, audit or inquiry conducted by a Towngovernmenta agency;

provided, however, that any such invedigation, audit or inquiry is for the purpose of establishing the
Licensee' s compliance with its obligations pursuant to this Renewd License.
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ARTICLE 14

EMPLOYMENT

Section 14.1---EQUAL EMPLOYMENT OPPORTUNITY

The Licensee ! be an Equa Opportunity/Affirmative Action Employer adhering to al federd,
State and/or locd lawsand regulations. Pursuant to 47 C.F.R. 76.311 and other applicable regulations of
the FCC, the Licensee ddl file an Equal Opportunity/Affirmative Action Program with the FCC and
otherwise comply with dl FCC regulations with respect to Equal Employment/Affirmative Action
Opportunities.

Section 14.2---NON-DISCRIMINATION

The Licensee ddl adhere to dl federa and State laws prohibiting discrimination in employment
practices.
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ARTICLE 15

MISCELLANEOUS PROVISIONS

Section 15.1---ENTIRE AGREEMENT

Thisingrument contains the entire agreement between the parties, supercedes al prior agreements
or proposals except as pecificaly incorporated herein, and cannot be changed oraly but only by an
indrument in writing executed by the parties.

Section 15.2---CAPTIONS

The captions to sections throughout this Renewal License are intended soldly to facilitate reading and
referenceto the sections and provisions of the Renewa License. Such captions shdl not affect the meaning
or interpretation of the Renewa License.

Section 15.3---SEVERABILITY

If any section, sentence, paragraph, term or provison of this Renewa Licenseis determined to be
illegd, invdid or unconditutiond, by any court of competent jurisdiction or by any State or federa
regulatory agency having jurisdiction thereof, such determination shal have no effect onthe vaidity of any
other section, sentence, paragraph, termor provisionhereof, dl of whichshdl remaininfull force and effect
for the term of this Renewal License.

Section 15.4---ACTS OR OMISSIONS OF AFFILIATES

During the term of this Renewal License, the Licensee shal belidble for the acts or omission of
its Affiliates while such Affiliates are involved directly or indirectly in the congtruction, ingallation,
maintenance or operation of the Cable System asiif the acts or omissons of such Affiliates were the acts
or omissions of the Licensee.

Section 15.5--RENEWAL LICENSE EXHIBITS

The Exhibits to this Renewa License, attached hereto, and dl portions thereof, are incorporated
herein by this reference and expresdy made a part of this Renewa License.
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Section 15.6---WARRANTIES

The Licensee warrants, represents and acknowledges that, as of the Effective Date of this Renewa
License
0] The Licenseeisduly organized, vdidly existing and in good standing under the lawsof the
State;

(i) The Licensee has the requisite power and authority under applicable law and its by-laws
and articles of incorporationand/or other organi zationa documents, isauthorized by resolutions of itsBoard
of Directors or other governing body, and has secured &l consents which are required to be obtained as
of the Execution Date of this Renewa License, to enter into and legdly bind the Licenseeto this Renewa
License and to take dl actions necessary to performal of its obligations pursuant to this Renewd License;

(i) Thereis no action or proceeding pending or threatened against the Licensee as of the
Execution Date of this Renewal Licensethat would interferewithits performance of the Renewal License;
and

(v)  Pursuant to Section 625(f) of the Cable Act, as of the Execution Date of this Renewal
License, the performance of dl terms and conditions inthis Renewd License is commercidly practicable.

Section 15.7---FORCE MAJEURE

If by reason of force majeure ether party is ungble in whole or in part to carry out its obligations
hereunder, said party shdl not be deemed in violaion or default during the continuance of such inability.
The term "force mageure" as used herein shdl mean the fallowing: acts of God; acts of public enemies,
orders of any kind of the government of the United States of America or of the State or any of their
departments, agencies, palitica subdivision, or officids, or any avil or military authority; insurrections, riots,
epidemics, landdides; lightening; earthquakes, fires, hurricanes, volcanic activity; storms; floods; washouts;
droughts; avil disturbances; explosions, strikes; partia or entirefailures of utilities; unavailability of essentia
equipment, services and/or materials beyond the control of the Licensee; and any other matters smilarly
beyond the reasonable control of the Licensee and/or the Issuing Authority of the Town.

Section 15.8---REMOVAL OF ANTENNAS
The Licensee shdl not remove any television antenna of any Subscriber, but shdl offer to said

Subscriber an adequate switching deviceto alow sad Subscriber to choose between cable and non-cable
television reception.
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Section 15.9---SUBSCRIBER TELEVISION SETS

The Licensee shdl not engage directly or indirectly in the business of sdling or reparing televisonor
radio sets; provided, however, that the Licensee may make adjusments to televison sets in the course of
norma maintenance.

Section 15.10---APPLICABILITY OF RENEWAL LICENSE

All of the providons in this Renewa License shal apply to the Town, the Licensee, and their
respective successors and assignees.

Section 15.11---NOTICES

(& Everynoticeto be served uponthe Issuing Authority shal bedelivered, or sent by certified mall
(postage prepaid) to the Office of the Board of Sdectmen, Townsend Town Hall, 272 Main Street,
Townsend, Massachusetts 01469 or such other address asthe Issuing Authority may specify in writing to
the Licensee, witha copy of suchnoticeto the Town Administrator at the same address. Theddivery shdl
be equivalent to direct persond notice, direction or order, and shal be deemed to have been given at the
time of receipt.

(b) Every notice served upon the Licensee shdl be delivered or sent by certified mall (postage
prepaid) to the Director of Government Affars AT&T CSC, Inc., 6 Campandli Drive, Andover,
Massachusetts 01810, or such other person or position and/or address as the Licensee may specify in
writing to the Issuing Authority. The delivery shdl be equivaent to direct persond notice, direction or
order, and shdl be deemed to have been given at the time of receipt.

() TheLicensee, after writtennotice of no lessthanseven (7) days by the Issuing Authority or its
designee, of a public hearing rdaing to the Cable System, shdl provide notice of said hearing by periodic
announcement on a community bulletin board channel between the hours of seven (7:00) PM and nine
(9:00) PM for (5) consecutive days during each suchweek. Such notice shal dso statethe purpose of the
hearing, the location of the hearing and the availability of rdlevant written information.

Section 15.12---NO RECOURSE AGAINST THE ISSUING AUTHORITY
In accordance with Section 635A(a) of the Cable Act, the Licensee shdl have no recourse against
the Issuing Authority, the Town and/or itsofficids, boards, commissions, committees, members, agents or

employees other than injunctive relief or declaratory reief, arising out or related to any provison or
requirements of the Renewal License, the regulation of cable service, or because of enforcement of the
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Renewad License.
Section 15.13---TOWN'SRIGHT OF INTERVENTION

The Town hereby reservesto itsdf, and the Licensee acknowledges the Town'’ s right as authorized
by applicable law or regulation, to interveneinany suit, actionor proceeding involving the Renewd License,
or any provison in the Renewd License.

Section 15.14---TERM
All obligations of the Licensee and the Issuing Authority set forth in the Renewa License shdl

commence upon the Effective Date of this Renewd License and shdl continue for the term of the Renewa
License, except as expressy provided for otherwise herein.
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SIGNATURE PAGE

In Witness Whereof, this Renewd License is hereby issued by the Board of Selectmenof the Town
of Townsend, Massachusetts, as Issuing Authority, and al terms and conditions are hereby agreed to by
AT&T CSC, Inc.

Town of Townsend AT&T CSC, INC.
The Board of Selectmen
(AslIssuing Authority)

David J Grain
Senior Vice President

Paul C. Concemi Sr., Chair
DATED: August ___, 2002

Danid J. Murphy, Vice Chair

Peter H. Collins, Clerk

Approved asto Legd Form:

William H. Solomon
Special Cable Counsdl

DATED: August 17, 2002
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TABLE OF EXHIBITS

Broad Categories of Programming

Initid Sgnd Carriage

VCR Poalicies and Options

Free Drops and Monthly Expanded Basic Service To Municipd Buildings
and Public Schools

207 CMR 10.00 et seq.

FCC Customer Service Obligations
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